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J. Front Retailing FACT BOOK

I. J. 72Ay b YFAYV5 #E#HRE J. Front Retailing Consolidated Results
1. EHEFEERM Consolidated Business Performance
B4z : 5 M,/ Millions of yen)

BAREEE (JGAAP) B E#E (IFRS)
BAEE (JGAAP) / ERREERE (IFRS) FY2010 FY2011 FY2012 FY2013 FY2014 FY2015 FY2016 FY2016 FY2017 FY2018 FY2019
FLE / LR 950,102 941,415 1,092,756 1,146,319 1,149,529 1,163,564 1,108,512 452,505 469,915 459,840 480,621
Net sales / Revenue STRIE YoY (%) -3.3 -0.9 16.1 4.9 0.3 1.2 -4.7 - 38 -2.1 -45
SELBFIE / ELRFIE 229,588 226,646 245,615 244,130 243,663 245,532 234,785 212,567 212,935 212,396 206,953
Gross profit / Gross profit SRS YoY (%) -4.4 -1.3 8.4 -0.6 -0.2 0.7 -4.4 - 0.2 -0.3 -2.6
55kt Ratio to sales (%) / 55 L UR#E L Ratio to revenue (%) 24.16 24.08 22.48 21.30 21.20 21.10 21.18 46.98 45.31 46.19 43.06
BFRERV—REEE / BRERV—REER 209,265 205,052 214,757 202,313 201,572 197,494 190,205 167,668 166,688 166,882 161,590
SGA/SGA HATE YoY (%) -5.6 -20 4.7 -5.8 -0.4 -20 -37 - -0.6 0.1 -3.2
55t kb Ratio to sales (%) / 75 £ 4R #E L Ratio to revenue (%) 22.0 21.8 19.7 17.6 17.5 17.0 17.2 37.1 35.5 36.3 33.6
EEAG / EEANE 20,323 21,594 30,857 41816 42,091 48,038 44,580 41,727 49,546 40,891 40,286
Operating profit / Operating profit SATE YoY (%) 9.4 6.3 42.9 355 0.7 13.9 -1.2 - 18.7 -17.5 -1.5
55ttt Ratio to sales (%) / 5E_L4R#k L Ratio to revenue (%) 2.1 23 28 3.6 3.7 4.1 4.0 9.2 10.5 8.9 8.4
REFE / BSIETR S 21,092 22,941 32,202 40,502 40,404 47910 44,425 42,608 48,271 42,126 37,161
Ordinary profit / Profit before tax SBIE YoY (%) 5.6 838 404 258 -0.2 18.4 -13 - 13.3 -12.7 -11.8
55 Lt Ratio to sales (%) / 55 LURZELL Ratio to revenue (%) 2.2 24 2.9 35 35 4.1 4.0 9.4 10.3 9.2 17
LIS / BEUOREEICRET 2 4HFIE 8,862 18,804 12,183 31,568 19,918 26,313 26,950 27,052 28,486 27,358 21,251
Profit / Profit attributable to owners of parent SIAIE YoY (%) 85 112.2 -35.2 159.1 -36.9 31.8 24 - 5.3 -4.0 -223
5t kb Ratio to sales (%) / 55.EUR#EL. Ratio to revenue (%) 0.9 20 1.1 28 1.7 23 2.4 6.0 6.1 5.9 4.4
B EEE Total assets /| EE AT Total assets 775,029 767,543 1,009,165 998,730 1,018,700 1,019,146 1,050,109 1,005,069 1,022,348 1,029,573 1,240,308
B2 &A% Equity /| B OMEEICIRET $#55 Equity attributable to owners of parent 318,033 332,917 341,318 370,173 376,091 383,699 406,336 368,571 395,519 412,700 387,188
B2 &ARLLE Equity ratio (%) /| REAEERERS HELE Equity ratio attributable to owners of parent 41.0 434 3338 37.1 36.9 37.6 38.7 36.7 38.7 40.1 31.2
A H FEE#EE Total interest-bearing liabilities / % %I F & & #2348 Total interest-bearing liabilities 108,658 106,025 213,085 187,950 168,458 180,922 187,799 205,952 184,202 174,378 478,773
EETEHCLDF vy a - 7H— Cash flows from operating activities /
BEEF= L H% v v o - 70— Cash flows from operating activities 21,270 24,365 26,025 37,532 44,650 36,799 36,239 33,764 57,079 34,870 73,358
BEZTHICLSF+v v a - 70— Cash flows from investing activities /
BEEWI- £ B4+ w0 - 70— Cash flows from investing activities 8,432 26,781 73,977 8,858 -16,272 -39,741 -30,353 -27,952 -19,030 -26,836 -49,559
7Y —%+ v a - 70— /Free Cash Flows
S —%xwsa - 90— / Free Cash Flows 12,837 -2,416 -47,952 28,673 28,378 -2,942 5,885 5,812 38,048 8,033 23,799
BISEHIC L BF+v v a - 70— Cash flows from financing activities /
BBEE= £ B4 9> 2 - 70— Cash flows from financing activities 23,128 6,872 58,275 32,027 -27,587 -1,041 -2,189 -2,097 -31,048 -21,274 -14,829
%1% & %8 Capital expenditures / 5% 1% & %8 Capital expenditures 20,020 19,246 19,038 52,758 24,277 37,110 44,999 - 27,021 39,873 48,636
Bii{# 0% Depreciation / B {fi{& 1% Depreciation 13,610 13,347 16,482 17,698 17,963 18,345 17,189 17,284 18,683 19,907 50,953
TR Y BEAMFILE (F) EPS (Yen) / EARM 18 &Y HHFILE (M) EPS (Yen) 16.76 35.57 23.05 59.77 75.47 100.42 103.04 103.43 108.92 104.55 81.19
1B YMBELRE (A) BPS(Yen)/ 1% YBREUFAERERES (F) BPS (Yen) 601.62 629.80 646.18 701.26 1,425.05 1,467.05 1,553.60 1,409.20 1,511.91 1,576.68 1,479.07
1#L - YE L4 (M) Dividends per share (Yen)/ 1#&7- Y B L4 (M) Dividends per share (Yen) 7.00 8.00 9.00 11.00 25.00 27.00 28.00 28.00 35.00 35.00 36.00
BZ %1% A Dividend payout ratio (%) / B2t A (%) Dividend payout ratio (%) 4138 225 39.0 18.4 33.1 26.9 27.2 271 32.1 335 443
BERUVBRERSYHIRES Cash and cash equivalents at the term-end /
Be R UESFAEMMERS Cash and cash equivalents at the term-end 33,204 24,204 34,576 31,276 32,132 28,147 31,846 31,867 38,883 25,659 34,633
EBITDA / EBITDA 29,979 31,597 44,240 70,940 58,409 54,462 58,920 61,114 67,093 63,041 93,519
BEAALHMAER ROE (%) /HRUMEEREHSD LHFIZEE ROE (%) 28 58 36 8.9 5.3 6.9 6.8 76 75 6.8 54
MEBEEMIEE ROA (%) /BEAEHEE ROA (%) 26 28 35 42 4.2 4.7 43 4.2 4.9 40 3.2
BTEARFEE ROl (%) /BHTEARFEE ROl (%) 4.9 5.3 6.5 73 73 8.6 7.7 76 8.4 7.2 45
AFFREASRABE (D/ELT) Interest-bearing liabilities to equity ratio (D/E ratio) /
’E*‘J?ﬁ{éﬁ%ﬁﬁﬁ’;?ﬁﬁf§$ (D/EL¥1) Interest-bearing liabilities to equity attibutable to owners of parent ratio (D/E ratio) 0.34 0.32 0.62 0.51 045 0.47 046 0.56 0.47 0.42 1.24
WS - JO—fEs g i iabiliti i
HHFAB/FryvIa -7 f&3  Interest-bearing liabilities to cash flow ratio / 10 e g 56 o A 5 i 2 5 50

BHHFABEF Yy 2 - 7O—EE Interest-bearing liabilities to cash flow ratio

MCERF22R—UFTHZELY,  See notes on page 22.



2— (1) . ERTEZERBEERS (2010~20165K BHEAEE)
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See notes on page 22.
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Major Consolidated Financial Indicators (FY2010 - 2016 under Japanese GAAP)

J. Front Retailing FACT BOOK

BAEM / QIREE/TLEREELE
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2— (2) . ERTEEENEHES

BAMA/

Millions of yen
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See notes on page 22.
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3. BT A HMEH

Segment Information
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(B fiz: EH M.~ Millions of yen)

HAZE (JGAAP)

EREtE£E (IFRS)

BAZEE (JGAAP) / ERREHEE (FRS) FY2010 FY2011 | FY2012 | FY2013 | FY2014 | FY2015 | FY2016 FY2016 | FY2017 | FY2018 | FY2019

Ft® / TERE BEEIEEE Department Store Business 739,311 736,922 750,335 768,928 759,866 763,222 727,994 268,233 274,308 275,441 263,748
Net sales / Revenue SBIE YoY (%), -2.8 -0.1 18 25 -1.2 04 -4.6 - 23 04 -4.2
HRLLL Share (%) 718 783 68.7 67.1 66.1 65.6 65.7 59.3 584 59.9 54.9

78)L%EE Parco Business = =| 137,845 268,292 274,212 281,050 273377 93,780 91,621 89,969 112,212

HBTE YoY (%), - - - 946 22 25 -2.17 - -2.3 -1.8 247

[i.9°4:4 Share (%) - - 12.6 234 239 242 246 20.7 195 19.6 233

FHBESE X Real Estate Business - - - - - - - 5,004 13,427 16,995 17,793

HBTE YoY (%), - - - - = - = = 168.3 26.6 4.7

[i.9°4:4 Share (%) - - - - - - - 1.1 29 37 3.7

2 LTy F&BBEE Credit and Finance Business - - - - - - = 9,847 10,176 10,573 10,719

HBITE YoY (%), - - - - - - - - 33 3.9 14

97424 Share (%) - - - - - - - 22 22 23 22
155 % % Wholesale Business 54,445 50,954 60,174 63,273 59,371 57,849 47,291 < = < =
HBITE YoY (%), -13.9 -6.4 18.1 5.1 -6.2 -26 -18.3 = - = -
97424 Share (%), 5.7 54 55 55 52 50 43 = = = =
2 LT w hEE Credit Business < 8,223 8,592 9,444 10,381 10,455 10,900 =| = =|
HBTE YoY (%), - 42 45 9.9 9.9 0.7 43 - - - -
[i.9°4:4 Share (%) - 0.9 0.8 08 09 0.9 1.0 - - -
Z2—i8—3—4 v hHE% Supermarket Business 118,462 112,627 101,778 9 . 9 . . 9 . 9
HBTE YoY (%), -39 -4.9 -96 - - - - - - - -
[i.9°4:4 Share (%), 12.5 120 9.3 = = = = = = = =
ZOHhEZE Other Businesses 92,737 81,798 90,133 88,576 97,298 104,739 97,575 = = = =
HBTE YoY (%), 14.4 -39 10.2 -1.7 9.8 76 -6.8 = - = -
[i.9°4:4 Share (%), 9.8 8.7 8.2 17 8.4 9.0 8.8 = = = =

&t Total 1,004,957 990,526 1,148,860 1,198,515 1,201,129 1,217,316 1,157,140 376,866 389,534 392,979 404,474
SR YoY (%), -2.3 -1.3 16.0 43 0.2 13 -4.9 - 34 09 29

Z0fts Other = = = = = 9 . 114,584 117,845 104,250 123,275
HBTE YoY (%), - - - - - - - - 28 -115 18.2

[i.9°4:4 Share (%) - - - - - - - 253 25.1 22.7 256

%% Adjustments —54,854 —-49,111 -56,103 -52,196 -51,600 -53,752 —48,628 —38,945 —-37,465 -37,389 —-47,128
HBTE YoY (%), - - - - - - - - - - -

[i.9°4:4 Share (%), -5.8 -53 -5.1 -45 -4.5 -4.6 -4.4 -8.6 -8.0 -8.2 -2.7

E#EAE Total consolidated 950,102 941,415 1,092,756 1,146,319 1,149,529 1,163,564 1,108,512 452,505 469,915 459,840 480,621
HBITE YoY (%), -3.3 -0.9 16.1 4.9 03 12 -4.7 - 3.8 -2.1 45

32334 Share (%), 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

T A MR HEKJ/EE% Department Store Business 14,853 14,577 18,477 22,980 23,115 28,786 24,592 22,224 26,659 24,194 17,625
Segment profits HBTE YoY (%), 14.3 6.3 268 244 0.6 241 -14.6 - 20.0 -9.2 -27.2
HRLLL Share (%) 731 67.5 59.9 55.0 54.9 59.9 55.2 53.3 538 59.2 437

78)L%EE Parco Business < =| 5,898 12,017 12,255 12,582 12,520 13,021 11,752 5,445 10,823

HBTE YoY (%), - - - 103.7 20 2.7 -0.5 - -9.7 -53.7 -98.7

[i.9°4:4 Share (%) - - 19.1 28.7 29.1 26.2 28.1 31.2 237 133 26.9

FHEZE ¥ Real Estate Business - - - - - - - 348 4,131 4,664 6,725

HBTE YoY (%), - - - - - - - - 1085.4 12.9 442

97424 Share (%) - - - - - - - 08 83 11.4 16.7

2 LTy F&BEE Credit and Finance Business - - - - - - = 2,856 2,742 2,360 1,908

HBTE YoY (%), - - - - - - - - -4.0 -13.9 -19.1

97424 Share (%) - - = = = = = 6.8 55 58 4.7
#0155 %% Wholesale Business 2,235 1,585 1,592 1,127 1,067 1,315 1,529 - - - -
HBTE YoY (%), -13.1 -29.1 05 -29.2 -5.3 232 16.3 = - = -
[i.9°4:4 Share (%) 11.0 73 52 2.7 25 2.7 34 - - - -
9 LYy hEE Credit Business . 2,281 2,951 3,186 3424 2,703 2,844 = =| = =|
HBTE YoY (%), - 219 294 8.0 75 -21.1 52 - - - -
97424 Share (%) - 10.6 9.6 76 8.1 5.6 6.4 - - - -
Z2—/8—%—4 v hFHE% Supermarket Business 282 444 -1,564 9 . 9 . . 9 . 9
HBTE YoY (%), -80.2 57.3 = - = - = = - = -
97424 Share (%) 14 21 -5.1 - - - - - - - -
ZOih®EZE Other Businesses 4,263 2,674 3,193 2,961 2,418 2,807 2,881 = = = =
SETE YoY (%), 521 1.8 19.4 -13 -18.3 16.1 21 - - - -
97424 Share (%), 21.0 124 10.3 71 5.7 58 6.4 = = = =

&t Total 21,636 21,562 30,548 42,272 42,281 48,194 44,368 38,450 45,285 36,665 37,082
HBTE YoY (%), 9.3 5.2 41.7 38.4 0.0 138 -7.9 - 178 -19.0 11

Z0fts Other = = . 9 . 9 = 2,981 4,744 3,507 4,700
HBTE YoY (%), - - - - - - - - 59.1 -26.1 34.0

97424 Share (%) - - - - - - - 71 9.6 8.6 1.7

FA%EE Adjustments -1,312 32 308 —455 -190 -156 211 295 -483 7 -1,496
HBTE YoY (%), - - - - - - - - - - -

97424 Share (%), -6.5 0.1 1.0 -1.1 -0.3 -0.3 05 0.7 -1.0 18 -37

E#EAE Total consolidated 20,328 21,594 30,857 41816 42,091 48,038 44,580 41,727 49,546 40,891 40,286
HBTE YoY (%), 9.4 6.3 429 355 0.7 139 -71.2 - 187 -175 -15

WAL Share (%), 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

MERRF2R—DETHEZEL,  See notes on page 22.




4— (1) . FL—TEELHEHE Financial Results of Major Companies of the Group

J. Front Retailing FACT BOOK

(B4s1: § 75 M.~ Millions of yen)

HAEZE (JGAAP)

ERSEHE%E (IFRS)

BAEE (JGAAP) | ERSTHEE (FRS) FY2010 | Fvy2011 | Fv2012 | Fvy2013 | Fv2014 | Fv2015 |  Fv2o16 FY2016 | FY2017 | Fv2018 | Fv2019

J. 7AvEk YFAYrY  FLEE Netsales | (#5855 £ Gross sales) 6,502 7,144 22,744 8,983 11,147 12,213 13,646 13,646 14,776 18,770 34,116
J. Front Retailig /55 £ UR3E Revenue — — — — — — — 13,646 14,776 18,770 34,116
3 F3E Operating profit / (374 Business profit) 4,353 4,907 20,394 6,280 8,391 9,194 10,433 10,433 10,566 13,894 28,886

| E%F)3% Operating profit — — — — — — — 8,286 8,835 13,858 28,020
#%FFE Ordinary profit  / — 4,342 4871 19,972 6,398 8,460 9,201 9,750 - - - -

/ FRBIRTFRIZE Profit before tax — — — — — — — 8,595 8,925 13,890 27,949
L EAEFIZE Profit /— 4,203 4,745 19,930 12,405 8,388 6,872 8,702 - - - -

| MEIF|ZE Profit — — — — — - - 8,706 8,524 13,866 27,947

RAMREEERE 5EE®E  Netsales | (#5855 £ Gross sales) 638,260 643,530 660,521 678,286 671,767 677,511 646,990 646,990 673,154 680,428 656,152
Daimaru Matsuzakaya /55 £ UR3E Revenue — — — — — — — 242,182 257,451 262,984 253,886
Department Stores EEFIE Operating profit / (FEZEFI1E Business profit) 10,002 11,389 15,462 19,658 20,053 26,173 22,702 22,125 27,158 27,849 29,367
| E¥F)3% Operating profit — — — — — — — 20,066 28,297 26,529 24,555
#EEFIF Ordinary profit  / — 8,613 10,081 14,190 18,008 18,321 24474 21,266 - - - -

| #iBIRTHRIZEE Profit before tax — — — — — — — 19,938 28,253 26,872 22,389
L EAEFI2E Profit /— 3,706 4528 5674 7,508 11,759 10,747 13,555 - - - -

| MEAF|ZE Profit — — — — - - - 14,929 19,248 18,579 15,578

HERA 5EE®E  Netsales | (#5855 £ Gross sales) 66,660 60,714 57,674 58,647 57,435 56,747 53,902 53,902 54,848 54,831 52,977
Hakata Daimaru /55 £ UR3E Revenue — — — — — — — 19,574 19,950 19,743 18,638
E3FZE Operating profit / (¥HFZE Business profit) 3,168 2,582 2,407 2,674 2,450 2,439 2,123 2,071 2,196 2,195 1,531

| E¥F)3% Operating profit — — — — — — — 2,007 2170 2,165 1,377
#%FF Ordinary profit  / — 2,863 2,234 2,161 2,442 2,086 2,191 1,865 - - - -

| FiBIRTHRIZE Profit before tax — — — — — — — 1,901 1,992 1,995 1,166
LEREFIZE Profit /— 336 1,303 1,229 1,375 1,086 1,142 1,155 - - - -

| SR Profit — — — — — — — 1,190 1,359 1,372 797

TFEXA 5EE®E  Netsales | (%855 £ Gross sales) 18,155 17,974 17,597 17,492 16,777 15,694 14,611 14,611 13,845 13,352 12,524
Shimonoseki Daimaru /55 £ UR3E Revenue — — — — — — — 5,294 4,930 4,680 4,327
EEF|2E Operating profit / (ZZF|#k Business profit) 447 490 471 476 432 390 272 270 155 59 -162

| E¥F)3% Operating profit — — — — — — — 78 138 66 -1,249
#%FFE Ordinary profit  / — 353 404 391 394 342 315 197 - - - -

| #iBIHTHRIZE Profit before tax — — — — — — — 9 66 -3 -1,318
L EREFI2E Profit /= 262 205 202 96 195 -89 -25 - - - -

| SR Profit — — - - - - — —-24 36 1 -1,783

BHRA 5EE®E  Netsales | (#5855 £ Gross sales) 14,926 14,703 14,543 14,502 13,885 13,269 12,490 12,490 12,196 11,687 11,072
Kochi Daimaru /55 £ UR3E Revenue — — — — — — — 5,445 5,229 4,838 4,547
E¥FIEE Operating profit / (Z3F|2E Business profit) 264 289 358 388 261 242 195 191 196 113 85

| 713k Operating profit — — — — — — - 175 188 100 -335
#%FFE Ordinary profit  / — 311 343 408 410 249 255 204 - - - -

/ BiBIBTFIZE Profit before tax — — — — — — - 191 202 107 -344
RIS Profit /= 184 178 208 221 125 123 95 - - - -

| SR Profit — - — — — — — 97 144 65 -439

sSLa 5EE®E  Netsales | (#5855 £ Gross sales) - - 125,022 242,653 245,646 249,366 240,221 271,054 254,988 252,144 286,719
PARCO -/ 3 EUR3E Revenue — — — — — — — 58,991 56,462 56,288 79,935
EEFIE Operating profit / (FZF1E Business profit) - - 5610 11,823 11,747 11,731 11,815 11,868 9,338 8,068 8,150

- | B %535 Operating profit — — — — — — — 11,338 11,016 4,792 11,218
#Z%F|F Ordinary profit  / — = = 5,490 11,725 11,718 11,727 12,618 - - - -

- | BiBIRIFISE Profit before tax — — — — — — — 11,154 11,064 4,646 9,024
L EAEFI2E Profit /— = = 2,830 6,772 5,994 5,932 6,049 - - - -

-/ HEFIE Profit — — — — — — — 7,380 7,680 3,237 6,348

MCERIF2BR—IETRZEL,  See notes on page 23.




J. Front Retailing FACT BOOK

4— (2) . FL—TEE£L1%M Financial Results of Major Companies of the Group
(B4z: M.~ Millions of yen)

HAZLE (JGAAP) EtEZ (IFRS)
BALLE (JGAAP) | ElIRKEEAE (FRS) FY2010 | FY2011 FY2014 FY2015 FY2016 Fy2016 | Fv2017 | Fv2018 | Fy2019
JFRA—FK #LE® Netsales | (#%8% £ Gross sales) 10,900 11,383 11,897 12,187
JFR Card | 55 L UR# Revenue — - - — — — — 9,847 10,176 10,573 10,719
E¥FEE Operating profit/ (F %71 Business profit) 1,871 2,281 2,951 3,186 3,424 2,703 2,844 2,844 2,803 2,338 1,901
| E¥7% Operating profit — — - - - — — 2,856 2,742 2,360 1,908
#EHEF4E Ordinary profit — 1,656 2,134 2,809 3,062 3,271 2,577 2,698 - - - -
| BBIBTFIZE Profit before tax - — - — - - - 2,698 2,587 2,199 1,748
= HEFIE Profit - 975 1,209 1,604 1,822 1,942 1,561 1,684 - - - -
| & ¥FIE Profit — — - — = — = 1,685 1,674 1,420 1,113
RABEE FL® Netsales | (%855 L7 Gross sales) 54,445 50,954 59,659 62,709 58,720 56,283 45,858 45,858 53,097 47,490 43,131
Daimaru Kogyo / 5% EURZE Revenue — — — — — - — 22914 36,950 31,732 29,407
E¥FEE Operating profit/ (F#F|2E Business profit) 2,235 1,585 1,597 1,100 1,052 1,253 1,476 1,446 2,455 1,191 846
| E¥7% Operating profit — — - - - — — 1,478 2,439 1,118 887
#EHEF4E Ordinary profit — 2,250 1,645 1,793 1,200 1,020 1,252 1,516 - - - -
| BBIBTFIZE Profit before tax - — - — - - - 1,485 2,447 1,132 883
2L T E Profit - 1,206 862 1,065 738 85 832 1,006 - - - -
| & ¥FIE Profit - — - — = — - 985 1,690 790 635
J. 70y hEE FL® Netsales | (%855 L7 Gross sales) 34,995 29,261 32,483 29,643 28,651 38,714 33,624 33,624 31,141 28,201 44,819
J. Front Design & | 55 L UR# Revenue — — — — — - - 33,624 31,141 28,201 44819
Construction E¥FEE Operating profit/ (F%F|1E Business profit) 494 553 613 722 752 1,300 1,403 1,403 54 509 2,570
| E¥7% Operating profit — — — - - - — 1,402 50 424 2,536
#E¥FEE Ordinary profit — 501 558 630 753 742 1,284 1,412 = - - -
| BBIBTFIZE Profit before tax - — - — - - - 1411 53 427 2,540
= HEFIE Profit - 165 239 373 355 58 760 885 - - - -
| & ¥FIE Profit - — - — = — = 891 30 273 1,595
FavIN FL® Netsales | (#%35% L& Gross sales) 9,530 11,594 12,896 10,657 11,089 11,707 12,051 12,051 13,173 13,805 13,626
Dimples' / 5% EURZE Revenue — — — — — - — 12,051 13,173 13,805 13,626
E¥FEE Operating profit/ (F %71 Business profit) 558 719 752 590 615 617 627 611 587 658 462
| E¥F# Operating profit — — — — — - — 604 583 657 438
#E¥FEE Ordinary profit — 556 712 743 602 617 621 629 - - - -
| BiBIBTFIEE Profit before tax - - - - - - - 607 584 658 438
= R Profit - 324 390 337 354 362 381 388 - - - -
| &¥FIE Profit - — - — = — = 370 377 443 269
KAIAIRBE-DATYYI(Y LB Netsales | (#%85% E& Gross sales) — = 4,358 9,551 9,853 9,774 9,696 9,696 10,009 9,776 9,431
Daimaru Matsuzakaya |/ 55 LUR#E Revenue - — — - — - — 9,696 10,009 9,776 9,431
Sales Associates BEF|IE Operating profit/ (FF|# Business profit) — — 217 337 237 160 175 124 169 126 40
| E¥F# Operating profit — — — — — - — 124 169 129 41
#EEFZE Ordinary profit — - - 218 329 236 159 177 - - - -
| BBIBTFIEE Profit before tax - - - — - - - 125 169 129 41
L AR EE Profit - = = 124 188 124 89 97 - - - -
| &¥FIE Profit - — - — = — = 51 105 87 12
KA LS FL® Netsales 883 987 1,384 1,938 2,026 2,179 1,058 - - - -
Daimaru COM Development & %% Operating profit 139 159 240 292 311 372 190 — - - -
#E%FIEE Ordinary profit 137 123 221 277 299 387 208 - - - -
LRI Profit 82 25 64 149 168 221 130 - - - -

MERIF23R—JFTHCZEL,  See notes on page 23.



5. EHRFERUV—BEERE Consolidated SGA

J. Front Retailing FACT BOOK

(B4 : ®BH M.~ Millions of yen)

BAZEE (JGAAP)

EfREEE (IFRS)

MGERR(F23R—TUETHEZEL,  See notes on page 23.

BAEE (JGAAP) / Ef=EtE# (IFRS) FY2010 FY2011 FY2012 | FY2013 FY2014 FY2015 FY2016 FY2016 | FY2017 | FY2018 | FY2019
A##E Personnel expenses 79,603 76,496 79,286 72,114 71,059 69,470 67,879 63,513 62,989 62,692 56,880
*HIE YoY (%) -8.1 -3.9 3.6 -9.0 -15 -2.2 -23 - -0.8 -0.5 -9.3
7 b Ratio to sales (%) / 55 LUREE L Ratio to revenue (%) 8.4 8.1 7.3 6.3 6.2 6.0 6.1 14.0 13.4 13.6 11.8
ILEERE Advertising expenses 29,293 29,352 31,379 31,744 30,319 27,7133 26,544 11,763 10,534 10,364 11,729
*ETE YoY (%) -2.8 0.2 6.9 1.2 -45 -85 -43 - -10.4 -1.6 13.2
55 £t Ratio to sales (%) / 55 L URZE L Ratio to revenue (%) 3.1 3.1 29 2.8 2.6 24 24 2.6 2.3 2.3 24
‘ALREEE Packaging and delivery expenses 8,137 7,644 7,463 6,782 7,631 7,053 6,456 6,454 4,992 3,837 3,664
*HIE YoY (%) -5.4 -6.1 -24 -9.1 125 -16 -85 - -22.6 -23.1 -4.5
55kt Ratio to sales (%) / 55 LUR#EE: Ratio to revenue (%) 0.9 0.8 0.7 0.6 0.7 0.6 0.6 1.4 1.1 0.8 0.8
E&¥ Rent expenses 24,207 26,346 29,897 27,713 28,366 28,682 28,637 24,821 24,372 23,418 2,389
*ETE Yoy (%) -4 8.8 135 -13 24 1.1 -0.2 - -1.8 -3.9 -89.8
55kt Ratio to sales (%) / 55 LUR#EE: Ratio to revenue (%) 25 2.8 2.7 24 25 25 2.6 5.5 52 5.1 0.5
HAf{EE1E Depreciation 12,981 12,532 15,059 15,994 16,023 16,194 14,843 11,310 10,944 11,580 30,601
*ETE YoY (%) 1.8 -35 20.2 6.2 0.2 1.1 -8.3 - -3.2 58 164.2
Fe kb Ratio to sales (%) / 58 L 4R L Ratio to revenue (%) 14 1.3 14 14 14 14 1.3 25 2.3 25 6.4
8% % Operational costs 14,278 13,841 16,837 17,317 16,567 16,338 15,621 8,259 8,148 8,296 9,296
*HIE YoY (%) -6.9 -3.1 21.6 28 -43 -14 -4.4 - -1.3 1.8 121
55kt Ratio to sales (%) / 55 LUR#EE: Ratio to revenue (%) 15 1.5 1.5 1.5 1.4 1.4 1.4 1.8 1.7 1.8 1.9
Z Dt Other 40,763 38,839 34,833 30,647 31,604 32,020 30,222 41,545 44,705 46,692 47,029
*HIE YoY (%) -3.0 -4.7 -10.3 -12.0 3.1 1.3 -5.6 - 76 44 0.7
55k Lk Ratio to sales (%) / 5L UR#ELE Ratio to revenue (%) 42 42 3.2 2.6 2.7 2.7 2.8 9.2 9.5 10.2 9.8
&%t Total 209,265 205,052 214,757 202,313 201,572 197,494 190,205 167,668 166,688 166,882 161,590
*HIE YoY (%) -5.6 -2.0 417 -5.8 -04 -2.0 -3.7 - -0.6 0.1 -3.2
F5EL Ratio to sales (%) / FELUR#EIE Ratio to revenue (%) 22.0 21.8 19.7 17.6 17.5 17.0 17.2 371 355 36.3 33.6
XGERF28R—TFTELZELY,  See notes on page 23.
6. H#HHREHE Consolidated Capital Expenditures
(B4 : EH M.~ Millions of yen)
BAEE (JGAAP) Eff=atE%E (IFRS)
FY2010 FY2011 FY2012 | FY2013 FY2014 FY2015 FY2016 FY2017 | FY2018 | FY2019
AARBREEEE
17,110 15,847 12,017 12,055 8,455 13,440 22,520 12,852 18,718 24,025
Daimaru Matsuzakaya Department Stores
RTFEHE Yoy (%) - -14 -24.2 0.3 -29.9 59.1 67.6 45.6 28.4
4% K3 Hakata Daimaru 360 990 406 1,870 1,634 570 101 210 447 1,651
RTFEHE Yoy (%) 143.2 175.0 -59.0 360.6 -12.6 -65.1 -82.3 112.9 269.4
TRIKHA Shimonoseki Daimaru 80 52 105 222 251 179 190 318 259 403
RTFEHE Yoy (%) -29.2 -35.0 101.9 111.4 13.1 -28.7 6.1 -18.6 55.6
BHAA Kochi Daimaru 132 144 172 137 219 106 97 254 132 166
RTFEHE Yoy (%) 88.6 9.1 19.4 -20.3 59.9 -51.6 -85 -48.0 258
/%)L PARCO = = 2,743 36,267 11,790 21,082 20,329 15,468 18,520 10,636
*RTFEHE Yoy (%) - - - 1,222.2 -67.5 78.8 -3.6 19.7 -42.6
E—3 w5 X k7 Peacock Stores 626 160 988 = = = = — — _
XRTEIERE YoY (%) 10.0 -74.4 5175 - - - - — — -
ZOfth Other 2,323 2,592 2,895 2,488 2,180 2,164 1,930 1,373 1,851 1,663
HRTFEHE Yoy (%) 126.9 11.6 11.7 -14.1 -12.4 -0.7 -10.8 34.8 -10.2
E#E3H % Elimination -613 -542 -291 -282 -255 -434 -170 -3,456 -55 -632
HATEHEE Yoy (%) — — - - - - - - - -
A&t Total 20,020 19,246 19,038 52,758 24,277 37,110 44,999 27,021 39,873 37,912
HRTFEHE Yoy (%) -66.4 -39 -1.1 1771 -54.0 52.9 213 47.6 -4.9




FN—T%E# Number of Employees of the Group

J. Front Retailing FACT BOOK

(Bfi1: A Persons)

FY2010 FY2011 FY2012 FY2013 FY2014 FY2015 FY2016 FY2017 FY2018 FY2019

J. 7Yk UFAYT &%t Total 84 85 85 85 95 125 110 114 151 164
J. Front Retailig %t & Regular employees 78 75 74 72 84 112 97 99 132 147
H{F4t & Dedicated employees — - - - - - - 1 1 -

B4 & Fixed-term employees 6 10 11 13 11 13 13 14 18 17

BEES% &%t Total 7,298 6,321 4,437 3,769 3,656 3,396 3,191 3,110 3,031 2,752
Department Store Business %t & Regular employees 4,763 4,239 3,270 2,907 2,857 2,615 2,491 2,469 2,421 2,226
#H{F4t & Dedicated employees — - - - - - - 128 212 200

HH#i1t & Fixed-term employees 2,535 2,082 1,167 862 799 781 700 513 398 326

(3 BbRAMREFTEE) &%t Total 6,169 5,296 3,485 2,829 2,695 2,462 2,368 2,331 2,285 2,142
(of which: Daimaru Matsuzakya & Regular employees 3,971 3,509 2,599 2,262 2,237 2,029 1,967 1,955 1,930 1,798
Department Stores) H{f#t 8 Dedicated employees — — — — — — — 128 130 125
HH#i1t & Fixed-term employees 2,198 1,787 886 567 458 433 401 248 225 219

VA= =% &5t Total = = 1,919 1,921 1,990 2,056 2,069 2,078 2,162 2,141
PARCO Business & Regular employees — — 1,372 1,391 1,453 1,496 1,507 1,508 1,541 1,613
HH# & Fixed-term employees — — 547 530 537 560 562 570 621 528

TEEEE A&t Total - - - — = = = 54 59 57
Real Estate Business #t 8 Regular employees — - - - - - - 45 51 49
#H{F# & Dedicated employees - - — — — — _ 2 P 2

HH#AtLE Fixed-term employees - - — — — — _ 7 6 6

ISy rEMEE &3t Total — — — = = = = 189 201 220
Credit and Finance Business %t & Regular employees — — — — — - — 119 133 172
H{F4t & Dedicated employees — - - - - - - 12 39 28

HH#ItL 8 Fixed-term employees - - - - = - = 58 29 20

Z Dt &%t Total - — — = = = = 4,884 4,672 4510
Other #t 8 Regular employees — — — — — — — 2,483 2417 2,372
H{f#t 8 Dedicated employees — — — — — — — 1,430 1,443 1,509

HH# & Fixed-term employees — — — — — — — 971 812 629
HFEE % &5t Total 288 306 313 314 293 262 246 = = -
Wholesale Business %t & Regular employees 208 227 223 223 213 198 185 — — -
HH# & Fixed-term employees 80 79 90 91 80 64 61 - - -
gLPy hEE &%t Total = 156 149 165 185 197 193 — e -
Credit Business %t & Regular employees — 119 110 112 114 114 113 — — -
HH# & Fixed-term employees - 37 39 53 " 83 80 - - -
A—I\—I—47 vy hEXE &%t Total 3,362 3,202 3,074 — — — — — — -
Supermarket Business %t & Regular employees 1,029 912 821 — — — — — — -
B4 & Fixed-term employees 2,333 2,290 2,253 - — - — - — -
ZTDDEX &5t Total 3,275 3,343 4,861 5,307 4,930 4,987 4,923 — — -
Other Businesses %t & Regular employees 1,690 1,699 2,453 2,597 2,469 2,503 2,478 — — -
HH# & Fixed-term employees 1,585 1,644 2,408 2,710 2,461 2,484 2,445 - — -

&5t &5t Total 14,307 13,413 14,838 11,561 11,149 11,023 10,732 10,429 10,276 9,844
Total %t & Regular employees 7,768 7,271 8,323 7,302 7,190 7,038 6,871 6,723 6,695 6,579
H{F4#t & Dedicated employees - - - - - - - 1,573 1,697 1,739

HH#i1t & Fixed-term employees 6,539 6,142 6,515 4,259 3,959 3,985 3,861 2,133 1,884 1,526

XGERIF2IR—TFTELIEEL,  See notes on page 23.




J. Front Retailing FACT BOOK

0. KARKREBEREE E7IRE  Daimaru Matsuzakaya Department Stores Non-consolidated Results
1. RKAREEEREE #=Em®#&E Daimaru Matsuzakaya Department Stores Business Performance

(41 : B A Millions of yen)

BAEE (JGAAP) EFRREtEE (IFRS)
BAE#E (JGAAP) / EME&EtE#E (IFRS) FY2010 FY2011 FY2012 FY2013 FY2014 FY2015 FY2016 FY2016 FY2017 FY2018 FY2019
TE® / FTLRE 638,260 643,530 660,521 678,286 671,767 677,511 646,990 242,182 257,451 262,984 253,886
Net sales / Revenue SEIE YoY (%) -2.9 0.8 26 2.7 -10 0.9 -45 - 6.3 2.1 -35
FTHERHERA / FTHEEHRA
Fre] o e E oD el ce e a0 D 5,894 6,970 1,727 6,352 6,213 6,813 8,601 8,601 17,365 20,894 24,217
5t.L Lt Ratio to sales (%) / 5 LUR#ELE Ratio to revenue (%) 0.9 1.1 1.2 0.9 0.9 1.0 1.3 3.6 6.7 79 9.5
FTLBAE / T LERFIE 156,709 155,706 158,921 161,413 158,273 159,406 151,288 142,369 148,481 151,624 145,910
Gross profit / Gross profit SEIE YoY (%) -4.7 -0.6 2.1 1.6 -1.9 0.7 -5.1 - 4.3 2.1 -3.8
5tE Lt Ratio to sales (%) / 55 LUR#ELE Ratio to revenue (%) 24.55 24.20 24,06 23.80 23.56 23.53 23.38 58.79 57.67 57.66 5747
BRERRV—REER / REBRV—REER 146,706 144,317 143,458 141,755 138,219 133,232 128,586 120,243 121,917 123,774 116,543
SGA/SGA SHRTEE YoY (%) -59 -1.6 -0.6 -1.2 -25 -3.6 -35 - 14 1.5 -5.8
55 L Lt Ratio to sales (%) / 55 LURZELL Ratio to revenue (%) 23.0 224 21.7 20.9 20.6 19.7 19.9 49.7 474 471 459
EEAE / EEAE 10,002 11,389 15,462 19,658 20,053 26,173 22,702 20,066 28,297 26,529 24,555
Operating profit / Operating profit SEIE YoY (%) 15.8 13.9 35.8 27.1 2.0 30.0 -13.3 - 41.0 -6.2 -74
5% L Ltk Ratio to sales (%) / 5t LUR#E L Ratio to revenue (%) 1.6 1.8 23 29 30 39 35 8.3 11.0 10.1 9.7
EEFE / BEIATSHATE 8,613 10,081 14,190 18,008 18,321 24,474 21,266 19,938 28,253 26,872 22,389
Ordinary profit / Profit before tax ST YoY (%) 16.7 17.0 40.8 26.9 1.7 33.0 -13.1 - 41.7 -4.9 -16.7
5t.L Lt Ratio to sales (%) / 5 LUR#ELE Ratio to revenue (%) 1.3 1.6 2.1 2.7 27 3.6 3.3 8.2 11.0 10.2 8.8
LEAMRIE ) LHHAFIE 3,706 4,528 5,674 7,508 11,759 10,747 13,555 14,929 19,248 18,579 15,578
Profit / Profit KBIE YoY (%) 96.3 22.2 253 323 56.6 -9.0 26.1 - 28.9 -35 -16.2
5t L Ltk Ratio to sales (%) / 55 LUR#E L Ratio to revenue (%) 0.6 0.7 0.9 11 18 1.6 21 6.2 75 71 6.1
#A & EE4E Total assets / B E & & Total assets 387,501 386,757 381,689 369,179 365,883 360,062 371,904 490,097 499,359 500,122 617,314
B2 &A% Equity/ B 2 & A%E Equity 131,918 132,374 84,237 89,069 95,047 96,224 103,624 173,042 189,872 197,551 193,161
A7 FAE#EE Total interest-bearing liabilities / % #| F & {&#2%8 Total interest-bearing liabilities 75,431 75,792 114,044 100,575 81,889 80,082 80,993 81,143 66,158 64,404 208,202
& {% 1% & %8 Capital expenditures / Exf#1% & %8 Capital expenditures 17,110 15,847 12,017 12,055 8,455 13,440 22,520 - 12,852 18,718 24,025
B {&#0 % Depreciation / B ffi{&#1 % Depreciation 10,826 10,581 10,271 9,445 9,474 9,597 9,559 9,784 11,241 12,440 29,916
EBEFEHICLSF v v a - 70— Cash flows from operating activities /
BEEFLDF v va - 70— Cash flows from operating activities 17,843 19,049 17,559 21,057 29,442 14,559 21,626 21,626 31,182 32,692 34,006
BEFHITLDF v a - 70— Cash flows from investing activities /
BEZWMLBFv v a1 - 70— Cash flows from investing activities -10,490 -16,056 -5,897 -4,736 -5,374 -9,824 -20,366 -20,366 -7,852 -18,175 -36,576
H#EBICL B ¥+ v a - 70— Cash flows from financing activities /
BAEERICL 5%+ v a1 - 70— Cash flows from financing activities -9,188 -3,433 -11,034 -17,872 -24,642 -5,988 -1,592 -1,592 -23,410 -14,483 2,906
BHOEALHMAIZLER ROE / HESEALHFEE ROE 28 34 52 8.7 12.8 1.2 136 9.0 10.6 9.6 8.2
B ERNE ROA | EESEFIZEER ROA 25 29 4.0 52 5.5 7.2 6.2 42 5.7 5.3 40
B TFERFER ROI/ R TEARFEE ROI 41 49 70 9.3 10.0 139 11.8 8.1 11.1 10.4 57

MGER£24R—DFTRZELY,  See notes on page 24.



J. Front Retailing FACT BOOK

2— (1) . RAREBRERE TEREREMRLE (2010~20165FFF HAHKH#)  Daimaru Matsuzakaya Department Stores Major Financial Indicators (FY2010 - 2016 under Japanese GAAP)

BHA / @5t L&/ FIFEHE =5M / QELHIH/EERISE =5M / OlRE#H/FTELERERLLE
Millions of yen Net Sales / YoY Change % Millions of yen Operating Profit / Operating Margin % Millions of yen SGA/ SGA to Sales Ratio %
690,000 | 140 . o4
26 27 30,000 20 45 150,000 240
680000 | 677,511 130 140 145,000
671767 g 120 25,000 1 as i 1 230
670,000 | 0.8 - ’ 140,000
660000 | 678,286 110 20,000 130 | 220
100 , 135,000
650,000 |- 660,521 646990 15,000 25 1 210
1= 120
sa0000 | 058260 130,000
643,530 1720 10,000 15 125,000 1 200
630,000 | "
! 1 -30 110 146,706 144317 143458 141,755 138,219 128,586 1 19.0
L 4.5 5,000 120,000 ) y X , \ 133,232 A 119
620,000 29 1 -40 10002 11389 15462 19658 20053 26,173 22702 | 05 '
610,000 ' ' ' ' ' ' -5.0 0 . . . . . . 00 115,000 : ' ' ' ' ' 180
FY2010 FY2011 FY2012 FY2013 FY2014 FY2015 FY2016 FY2010 FY2011 FY2012 FY2013 FY2014 FY2015 FY2016 FY2010  FY2011 FY2012  FY2013  FY2014 FY2015 FY2016
5EE® NetSales —m— HATE#EE YoY Change BEFII Operating Profit ~ —@— E%F|23] Operating Margin RE#H SGA —a— FLBREHILE SGA to Sales Ratio
M_Fﬁﬂf/ @2 EAMITI AR/ L EASE I 2R 3R BHEA / GOBECEARE/BCERLHMFIER BEHA/ CHREE/MEENREE
llions of yen Profit / Profit Margin % Millions of yen Equity / ROE % Millions of yen Total Assets / ROA %
16,000 125 140,000 1 160 390,000 180
14,000 120,000 1140 385,000 470
| 380,000 i
12,000 100,000 20 375,000 -
10,000 1100 ' 150
80,000 370,000
8,000 180 1 40
60,000 365,000
6,000 10000 160 360,000 130
4,000 ' 140 355,000 120
: } 20000 387,501 386,757 381,689 369,179 365883 360062 371804 |
2000 " 3706 4528 5674 7508 11759 10747 13555 : 131918 132374 84237 89069 05047 96224 103624 | 20 350,000 :
0 . . . . . . 0.0 0 I I L . . . 0.0 345,000 . . . L . . 00
FY2010  FY2011  FY2012  FY2013  FY2014  FY2015  FY2016 FY2010  FY2011  FY2012  FY2013  FY2014  FY2015  FY2016 FY2010  FY2011  FY2012 FY2013  FY2014  FY2015  FY2016
LEEFIE Profit  —— SRR Profit Margin BEAAM Equty —e— ESARHMHMAIEE ROE 1AEH Total Assets —B— RIERZEE ROA
EBRiRRAE/ = P - - AT = L= = = & M L s
Capital Expenditures @E%ﬁﬁ?’x"ﬁ%ﬁ/mﬁﬂﬁiﬂg ?ﬂ&fﬁi: _ﬁEF"J / ﬁlbhilﬁ (%glhlﬁ)/*ﬁﬁkkt . Ev=W @ﬁ*RJLJ: =/
&M / Millions of yen Capital Expenditures / Depreciation &%/, Milions of yen  Millions of yen Credit Sales (Gaisho Sales)/ Share % Millions of yen Tax-free Sales / Share %
25,000 4 11,000 155,000 7 240 40,000 1 6.0
10,826 | 235
150,000 - 35,000 |eo
20000 | 10,581 1 10,500 ' 1230 :
1 225 30,000
145000 ’ 140
15000 - - 10,000 1220 25,000
9,559 140000 | 215 20,000 130
10000 - 1 95500 1210 15,000
135000 - | 205 oo 120
I S 130000 | 134972 136516 137322 144604 147679 152330 152145 | 200 : 110
: I 2,0 l ! ; : 1 195 5.000 6442 15156 33860 29415
. . . . . . 8500 125,000 L L . . . L 19.0 0 : : - : : : 0.0
FY2010  FY2011  FY2012  FY2013  FY2014  FY2015  FY2016 FY2010  FY2011  FY2012  FY2013  FY2014  FY2015  FY2016 FY2010  FY2011  FY2012  FY2013  FY2014  FY2015  FY2016
% {#1% &% Capital Expenditures —@— E{E{E#E Depreciation #5E LB (4155 LE) Credit Sales (Gaisho Sales) —8— #miLt Share (%) %HBFELE Tax-free Sales
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2— (2) . RAMBEERIE TEEERBIER (2016~20195FK ERSFELE)
@OF LIRS RTE R E
BAaA/
Millions of yen Revenue / YoY Change %
265,000 6.3 4 80
260,000 - 460
255000 F
440
250,000 -
420
245000 -
400
240,000 -
235000 | —3.5 1720
242,182 257,451 262,984 86
230,000 : : : : -40
FY2016 FY2017 FY2018 FY2019
5t LUn#E Revenue —8— FBIEHEE YoY Change
— @2 EARI 2R /55 LR AR M EAFI AR R
Mill Profit / Profit to Revenue Ratio
illions of yen %
25000 73 7.1 180
6 .2/.\.\. 6.1 1170
20000 -
460
15000 |- 150
440
10,000 - 430
420
5000 -
14,929 19,248 18579 15578 110
. . . . 00
FY2016 FY2017 FY2018 FY2019
LEIFILE  Profit
—&— 55 IR & HAFI 2 Profit to Revenue Ratio
DR ALE/ R

{#1% 448 / Capital Expenditures
B / Millons of yen

30,000

25,000

20,000

15,000

10,000

5,000

Capital Expenditures / Depreciation

29,916 ]
11,241 12,44 1
9,784
12,852 18,718 24,025
FY2016 FY2017 FY2018 FY2019

5%{#1%&%8 Capital Expenditures —®— EfHi{E#1%& Depreciation

‘B M/ Millions of yen

35,000
30,000
25,000
20,000
15,000
10,000
5,000

0

QE£FI%/5k EINIEEEREE

120

100

8.0

6.0

40

20

0.0

%
120

100

8.0

6.0

40

20

0.0

%
238

23.7

236

235

234

233

232

23.1

BAA/ . . . X .
Millions of yen Operating Profit / Oprerating Profit to Revenue Ratlo%
30000 | 11.0 B

10.1 97
25000 - ggq 1
20,000 - 1
15000 1
10000 1
5000 - 1
20,066 28,297 26,529 24,555
o . . . .
FY2016 FY2017 FY2018 FY2019
BEFIIE Operating Profit
—a— 55 _EUREEE % F 28 % Operating Profit to Revenue Ratio
Evitl GBECEAE/ BCERN LR RE
Millions of yen Equity / ROE

200000 | 10.6 :

195000 - g 9.6 |

190,000 - 82

185,000 | i

180,000 |- 1

175,000 - |

170,000 -

195000 1 493042 189872 197551 193,161

160,000 . : . .

FY2016 FY2017 FY2018 FY2019
BHES&EA#E Equity —m— BEEALHRER ROE
BAA/ @#sELE (S EELE) /B
Millions of yen Credit Sales (Gaisho Sales)/ Share
157,000 ¢ :
23.7

156,000 - |

155,000 -

154000 | 235 235 1

153,000 - 1

152,000 - ]

233

151,000 - |

150,000 -

149000 1 q5p145 153973 155969 151,288

148,000 : : . .

FY2016 FY2017 FY2018 FY2019

#5E LB (WA #5ELE) Credit Sales (Gaisho Sales) —#— #Htt Share (%)
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J. Front Retailing FACT BOOK

Daimaru Matsuzakaya Department Stores Major Financial Indicators (FY2016 - 2019 under IFRS)

ORER/FTLIRBHRER LE

HRM/ SGA / SGA to Revenue Ratio
Millions of yen %
126,000 4 500
124,000 4 490
122,000
! 474 - 480
471
120,000
4 470
118,000 459
- 460
116,000
114,000 | 400
120,243 121,917 123,774 116,543
112,000 : : : : 440
FY2016 FY2017 FY2018 FY2019
REHE SGA —m—ELINAREFELLE SGA to Revenue Ratio
— @BESH/ BEAMAILEER
- Total Assets / ROA ROA
Millions of yen
5.7 %
700,000 5.3 160
600,000 42 20 150
500,000 1 40
400,000
430
300,000
200,000 120
100,000 110
490,097 499,359 500,122 617,314
. . . . 00
FY2016 FY2017 FY2018 FY2019
BRESE Total Assets —8— BEAHMER ROA
BAA/ , . o
Millions of yen Q@i LE /B
Tax-free Sales / Share %
70,000 47100
60,000 190
' 8.9 94 180
50,000 470
1.3 ]
40,000 6.0
450
30,000 | 40
45
20,000 |30
420
10,000
29,415 47,902 58,890 60,138 110
0 : : : : 00
FY2016 FY2017 FY2018 FY2019

%M5ELE Tax-free Sales —a— L Share (%)



J. Front Retailing FACT BOOK

3. KAMBREERE £#%LE (RE - #HENAR. EA - BATLERL, ABEEE - THE - BEX)

Daimaru Matsuzakaya Department Stores Sales: Cash / Credit, Corporate / Individual, Number of Customers / Average Spend per Customer / Pruchase Ratio

(Bfz : &7 M.~ Millions of yen)

FY2010 | Fv2011 | Fy20i2 | Fr2013 | Fr2o14 | Fv2o15 FY2016 FY2017 FY2018 FY2019

He&wts 503,288 507,014 523,198 533,681 524,088 525,180 494,844 505,635 507,554 487,281
Cash sales SIHIE YoY (%) -2.17 0.7 3.2 2.0 -1.8 0.2 -5.8 3.1 04 -4.0
Rtk  Share (%) 78.9 78.8 79.2 78.7 78.0 715 76.5 76.7 76.5 76.3

#ELs 134,972 136,516 137,322 144,604 147,679 152,330 152,145 153,973 155,969 151,288
Credit sales SBIE  YoY (%) -3.7 1.1 0.6 5.3 2.1 3.0 -0.1 1.2 1.3 -3.0
HEktk  Share (%) 211 21.2 20.8 21.3 220 225 235 23.3 235 23.7

?oﬁ)ﬁ'g%iias % 23.0 20.9 19.7 171 15.5 14.0 13.7 12.3 11.4 10.1

SELEXEIE  YoY (%) -11.0 -7.8 -5.2 -8.8 -74 =1.7 -1.8 -9.4 -55 -14.1
I{Ecﬁlﬁt?gltst% 71.0 79.1 80.3 82.9 84.5 86.0 86.3 87.7 88.6 89.9

FSLEXFIE  YoY (%) -1.3 3.8 2.1 8.8 4.1 5.0 0.2 29 22 -1.6

GTtE&i / BETLEEEE 638,260 643,530 660,521 678,286 671,767 677,511 646,990 659,608 663,523 638,569
Total sales / Total gross sales SIAIE  YoY (%) -2.9 0.8 2.6 2.7 -1.0 0.9 -4.5 2.7 0.6 -3.8
Rtk  Share (%) 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

AEEH FA (1,000 persons) 224,242 236,876 246,764 237,647 220,411 207,512 197,250 200,966 202,066 194,879
Number of customers SBIE  YoY (%) 3.0 8.8 4.2 -0.7 6.1 -5.9 -49 1.9 0.5 -3.6
e 2] A (yen) 3,842 3,797 3,838 4,107 4,215 4414 4,420 4,676 4,841 4,979
Average spend per customer SIRIE YoY (%) -1.6 -1.2 1.1 7.0 2.6 4.7 0.1 5.8 3.5 2.9
BEE (%) 57.5 55.4 54.3 53.9 55.6 56.5 55.6 53.3 51.5 495
Conversion rate SHIE Yo (pt) -2.3 -2.1 -1.1 -04 1.7 0.9 -0.9 -2.3 -1.8 -2.0
JE&%  Number of stores 19 18 18 16 15 15 15 14 14 13
55i5METE  Sales floor area (mz) 549,739 573,323 569,137 543,785 529,460 498,460 498,460 495,331 495,331 489,023
SHLEEMEME Of which: rental area (mz) - 22,344 22,344 18,594 18,594 32,412 33,716 33,421 33,421 48,498

MGERRF24R—UFTEZEL,  See notes on page 24.
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4. XRARBREERE ARFLE - AEER XNTFEHEER (%)

Daimaru Matsuzakaya Department Stores YoY Changes in Monthly Sales and Number of Customers (%)

(DBEX#E[E Existing Stores

J. Front Retailing FACT BOOK

L83 1sthalf LHAET | TH# 2nd half | TEIEt | BE] Full
38 Mar | 48 Apr |58 May| 68 Jun | 78 Jul | 88 Aug 1H 98 Sep|10A Oct|11H Nov|128 Dec| 18 Jan | 28 Feb 2H Total

e/ #EETES 19/3 - 20/2 1.1 1.0 1.2 0.2 -35 -05 -0.2 3238 -19.1 -85 -58 -4.8 -219 -5.4 -2.9
Sales / Gross sales 18/3 -19/2 5.0 6.2 1.2 53 -4.1 34 25 -2.1 44 1.7 0.2 -2.1 2.3 0.7 1.6
17/3 - 18/2 0.2 1.2 0.8 5.2 0.7 43 1.9 7.1 1.3 7.2 3.2 2.0 40 4.0 3.0

16/3 - 17/2 -7.1 -6.2 -1.2 -7.1 -3.1 -1.3 -6.2 -1.3 -4.7 -4.4 -2.1 0.9 -05 -2.9 -45

15/3 - 16/2 -230 23.0 11.6 27 6.9 6.6 2.1 26 49 -2.3 03 -33 -35 -0.3 0.9

14/3 - 15/2 36.2 -153 -7.8 -4.6 -26 0.6 1.4 -0.4 -1.6 -0.1 -1.0 -1.3 2.5 -0.4 0.5

13/3 - 14/2 75 49 9.7 16.6 -0.6 6.3 7.0 2.1 -15 5.1 36 56 74 37 43

12/3 - 13/2 11.0 2.8 1.2 -0.1 -1.1 0.8 2.2 4.2 2.5 5.1 1.1 3.1 5.3 32 2.7

11/3-12/2 -95 29 2.1 5.1 43 32 13 28 43 26 46 3.2 2.2 3.4 2.4

AEEH 19/3 - 20/2 -0.1 -0.4 -0.3 0.1 -28 -2.7 -1.1 6.0 -6 -2.5 -26 -2.4 -15.8 -4.1 -26
Number of customers 18/3 -19/2 2.1 29 0.8 34 -1.2 5.1 22 -04 4.6 -1.3 -0.5 -1.7 0.6 0.1 0.5
17/3 - 18/2 32 3.2 0.4 26 1.0 25 2.2 2.4 -0.4 8.2 5.7 22 1.9 34 2.8

16/3 - 17/2 -1.3 -6.5 -6.0 -5.9 -3.1 -6.9 -6.0 -6.9 -4.0 -5.9 -5.6 -0.2 -0.3 -39 -4.9

15/3 - 16/2 -12.9 -7.8 -8.6 -12.0 -6.5 -6.7 -9.1 -1.0 1.2 -3.2 -0.1 -5.0 -5.8 -2.2 -5.9

14/3 - 15/2 1.7 -4.8 -2.0 -3.3 -25 -1.6 -20 -10.7 -11.8 -10.9 -10.0 -11.0 -6.8 -10.3 -6.1

13/3 - 14/2 6.3 28 3.1 8.7 2.0 4.4 45 -2.3 -6.9 -0.2 0.9 -0.3 -1.2 -1.6 -0.7

12/3 - 13/2 13.0 48 1.1 0.1 -1.0 0.1 3.1 7.2 7.6 7.2 4.2 4.0 5.0 5.8 42

11/3-12/2 -4.6 9.6 10.6 12.0 12.2 145 8.9 11.9 11.2 1.2 12.7 10.2 11.0 11.7 8.8

@=£JEst Total All Stores

ELE/ REERLES

Sales / Gross sales

19/3 - 20/2
18/3 -19/2
17/3 -18/2
16/3 -17/2
15/3 - 16/2
14/3 - 15/2
13/3 - 14/2
12/3 -13/2
11/3-12/2

LH# 1st half

3H Mar | 48 Apr |58 May| 68 Jun | 78 Jul | 88 Aug
0.3 0.0 0.3 -0.8 -4.4 -1.5
40 49 0.1 40 -52 2.6
0.2 1.2 0.8 52 0.7 3.7
=71 -6.2 -7.2 =71 -3.1 =13
-23.0 23.0 11.6 2.7 6.9 6.6
33.9 -19.0 -11.2 -11.6 -2.8 0.6
59 3.4 8.2 15.0 -3.2 2.3
11.0 2.8 1.2 -0.1 -1.1 0.8
-11.0 1.1 -0.2 04 1.3 -3.0

L HAE
1H

-1
1.4
1.8
-6.2
2.1
-15
4.9
22
-1.9

31.4
-3.1
6.5
-13
2.6
-04
-0.9
42
2.8

-19.8
3.5
0.8

-4.7
49
-1.6
-4.0
25
43

-9.3
0.9
6.7

-44

-23

-0.1
2.0
5.1
2.6

6.6
-0.6
2.7
-2.1
0.3
-1.0
0.7
1.1
46

-5.6
-3.1
1.6
0.9
-3.3
-13
1.7
3.1
3.2

T# 2nd half
98 Sep (108 Oct|11 8 Nov[128 Dec| 18 Jan | 28 Feb

-22.5

1.6
3.5
-0.5
-35
25
5.2
3.6
22

THAE
2H

-6.2
-0.2
3.4
-2.9
-0.3
-0.4
0.7
3.0
3.4

EH Full
Total

-3.8

0.6

2.7

—45

0.9

-1.0

2.7

2.6

0.8

HIFRF24R—DETHZEL,

See notes on page 24.
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5— (1) . KAMBEFHE HERHE ENFTLE (RBELE

- AEEH

Daimaru Matsuzakaya Department Stores Sales (Tax-Free Sales) and Number of Customers of Major Stores (1)

FY2010

FY2011

FY2012

FY2013

FY2014

FY2015

FY2016

FY2017

J. Front Retailing FACT BOOK

(Bf% : B 75 M. Millions of yen)

| FY2019

SGitE / #EFLEE KA KBR - I45]E Osaka Shinsaibashi 88,344 83,944 82,985 84,085 84,511 91,072 73,939 83,987 87,723 85,340
Sales / Gross sales  Daimaru STATE YoY (%) 11.2 -5.0 =11 1.3 0.5 7.8 -18.8 14.0 4.4 -2.17
KBx - #MA[E Osaka Umeda 37,286 61,781 62,831 61,575 63,897 65,212 63,740 65,055 66,054 64,337

STHTE YoY (%) -31.1 65.7 1.7 -20 3.8 2.1 -2.3 25 1.5 -2.6

HRIE Tokyo 49,785 47,167 57,212 67,000 70,160 73,169 74,804 79,056 81,305 79,185

STATE YoY (%) -3.0 -53 213 171 4.7 43 22 6.1 2.8 -2.6

WARNE Kyoto 69,259 68,486 68,503 69,062 70,321 70,000 67,326 68,755 68,732 66,859

STHTE YoY (%) -1.2 -1.1 0.0 0.8 1.8 -0.5 -3.8 23 -0.0 -2.1

#PEJE Kobe 80,381 78,796 82,794 85,202 86,012 85,079 82,454 82,452 78,354 74,453

STHTE YoY (%) -2.1 -20 5.1 29 1.0 -1.1 -3.1 0.1 11 -3.5

FLIRIE Sapporo 54,497 56,213 57,109 59,952 61,355 62,710 62,261 65,135 66,906 65,486

STATE YoY (%) 6.6 3.1 1.6 5.0 23 22 -0.7 5.1 2.7 -2.1

WIRE ZHEE Nagoya 109,860 111,102 113,211 124,149 125,625 124,834 120,685 117,646 119,170 116,317

Matsuzakaya SR YoY (%) -0.7 1.1 1.9 9.7 1.2 -0.6 -3.3 -0.3 13 -1.6

L#E Ueno 49,376 49,016 49,090 49,098 43,311 41,577 40,865 39,375 39,969 39,122

STRTE YoY (%) -3.8 -0.7 0.2 0.0 -11.8 -40 -1.7 -2.6 1.5 -2.1

$REENE Ginza 12,199 10,211 10,248 9,554 - - - - - -

STATE YoY (%) =57 -16.3 04 -6.8 - - - - - -

B#FENE Shizuoka 22,978 22,633 22,515 23,257 22,941 22,027 21,383 21,348 21,143 19,840

STATE YoY (%) -2.4 -1.5 -0.5 3.3 -1.4 -4.0 -2.9 -0.1 -1.0 -6.2

RAANREEEE &Et Total 638,260 643,530 660,521 678,286 671,767 677,511 646,990 659,608 663,523 638,569
Daimaru Matsuzakaya Department Stores SRTE YoY (%) -2.9 0.8 26 2.7 -1.0 0.9 -45 2.7 0.6 -3.8
KAMREBEE BFSE &&t Total 502,802 643,530 651,122 668,731 671,767 677,511 646,990 658,313 663,523 638,156
Daimaru Matsuzakaya Department Stores Existing Stores STATE YoY (%) -0.9 24 2.7 4.3 0.5 0.9 -45 3.0 1.6 -2.9

FY2010

FY2011

FY2012

FY2013

FY2014

FY2015

(Bf% : FA.~1,000 persons)

AIEEH A KBR - D45IE Osaka Shinsaibashi 27,084 24,741 25,369 24,771 23,728 22,251 13,816 16,770 18,314 19,010
Number of customers Daimaru STRTE YoY (%) 401 -8.7 25 -24 -4.2 -6.2 -37.9 214 9.2 3.8
KBx - #HE[E Osaka Umeda 22,553 46,635 45,689 43,915 40,262 36,150 36,041 36,676 36,281 35,268

STATE YoY (%) -8.7 106.8 -20 -39 -8.3 -10.2 -0.3 1.8 -1.1 -2.8

HRIE Tokyo 29,330 27,537 34,506 38,204 37,430 37,010 37,907 39,149 39,265 37,868

STATE YoY (%) -1.6 -6.1 253 10.7 -20 -1.1 24 3.3 0.3 -3.6

WARNE Kyoto 16,720 16,515 16,689 16,742 16,138 14,953 14,588 14,736 14,795 14,743

STHTE YoY (%) 2.8 -1.2 11 0.3 -3.6 -7.3 -2.4 1.0 0.4 -0.3

#PEJE Kobe 13,721 13,275 14,145 13,382 12,672 11,908 11,552 11,480 11,202 11,040

STRTE YoY (%) 2.1 -3.3 6.6 -5.4 -53 -6.0 -3.0 -0.6 -2.4 -1.4

FLIRIE Sapporo 24,859 25,601 25,541 26,077 23,884 22,367 21,946 22,120 22,284 22,090

STRTE YoY (%) 3.5 3.0 -0.2 2.1 -8.4 -6.4 -1.9 0.8 0.7 -0.9

WIRE ZHEE Nagoya 15,295 15,875 19,486 20,826 19,757 19,595 19,412 18,698 19,248 19,608

Matsuzakaya STATE YoY (%) 1.4 3.8 22.7 6.9 -5.1 -0.8 -0.9 -3.7 29 1.9

L#E Ueno 11,462 10,992 10,944 11,018 8,752 7,839 7,509 8,685 9,816 9,588

STHTE YoY (%) 46 -4.1 -0.4 0.7 -20.6 -10.4 -4.2 15.7 13.0 -2.3

$REERE Ginza 9,495 7,969 7,880 2,890 - = = = = =

STHTE YoY (%) 31.9 -16.1 -1.1 -63.3 - - - - - -

B#FENE Shizuoka 6,524 6,809 7,115 7,335 7,412 7,091 6,897 7,061 7,218 7,157

STATE YoY (%) -0.2 4.4 45 3.1 1.0 -4.3 -2.7 24 22 -0.8

RKANREEEE &Et Total 224,242 236,876 246,764 237,647 220,411 207,512 197,250 200,966 202,066 194,879
Daimaru Matsuzakaya Department Stores STRTEE YoY (%) 3.0 8.8 4.2 -0.7 -6.1 -5.9 -4.9 1.9 0.5 -3.6

MOERIF2BR—TETHEN,

See notes on page 25.
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5— (2) . RAWREFRE EHEENELS (AHRELS)

- AEEH

Daimaru Matsuzakaya Department Stores Sales (Tax-Free Sales) and Number of Customers of Major Stores (2)

J. Front Retailing FACT BOOK

(B4 : B M.~ Millions of yen)

FY2010 | FY2011 | Fy2012 | Fy2013 | Fy2014 | Fy2015 | Fy2016 | FY2017 | FY2018 | FY2019
"EELS KL ABR - DEHERE Osaka Shinsaibashi - - - 2,642 6,591 17,068 14,826 25,276 30,962 34,027
Tax-free sales Daimaru SHRTEE YoY (%) - - - 106.1 149.5 158.9 -13.1 70.5 225 9.9
L Share (%) - - - 3.1 7.8 18.7 20.1 30.1 353 39.9
AIR - #H/E Osaka Umeda - - - 598 1,944 3,922 2,878 4,267 5,289 4,949
SETE YoV (%) - - - 90.0 2240 101.8 -26.6 483 23.9 -6.4
AL Share (%) - - - 1.0 30 6.0 45 6.6 8.0 7.7
HAJE Tokyo - - - 522 1,236 2,290 2,247 3,390 3,597 3,146
SETE YoV (%) - - - 178.7 136.5 85.3 -1.9 50.8 6.1 -12.5
WALt Share (%) - - - 0.8 18 3.1 30 43 44 40
RERE Kyoto - - - 266 760 2,060 1,871 3,075 4,266 3,865
SETE YoV (%) - - - 135.1 185.5 171.0 -9.1 64.3 38.7 -94
AL Share (%) - - - 0.4 1.1 2.9 2.8 45 6.2 5.8
MFE Kobe - - - 447 869 1474 1,233 1,845 2,107 1,839
SETE YoV (%) - - - 905 945 69.5 -16.3 496 14.2 -12.7
WLt Share (%) - - - 05 1.0 17 15 2.2 2.7 2.5
#LIRFE Sapporo - - - 1,225 2,958 5,272 4723 6,770 8,030 7,443
SETE YoV (%) - - - 785 1414 782 -10.4 433 186 -13
AL Share (%) - - - 20 48 8.4 7.6 10.4 12.0 114
WIRE ZHEIE Nagoya - - - 320 503 1,163 1,058 2,355 3,502 3,702
Matsuzakaya SETE YoV (%) - - - 711 573 131.0 -9.1 1226 487 5.7
Lt Share (%) - - - 0.3 0.4 0.9 0.9 20 2.9 32
EFE Ueno - - - 132 264 522 489 757 940 991
SETE YoV (%) - - - 82.1 100.0 97.3 -6.3 547 24.3 53
AL Share (%) - - - 03 0.6 13 12 19 24 25
$REE[E Ginza - - - 273 - - - - - -
SETE YoV (%) - - - -20.8 - - - - - -
WAL Share (%) - - - 2.9 - - - - - -
# M5 Shizuoka - - - 14 27 86 86 164 192 174
SETE YoV (%) - - - 51.2 90.8 216.8 1.1 88.6 176 -9.7
ALt Share (%) - - - 0.1 0.1 0.4 0.4 0.8 0.9 0.9
KAWRBEEEEE &%t Total - - - 6,442 15,156 33,860 29,415 47,902 58,890 60,138
Daimaru Matsuzakaya Department Stores XtRIE YoY (%) - - - 87.6 135.2 123.4 A 131 62.8 22.9 2.1
ALt Share (%) - - - 0.9 2.3 5.0 46 7.3 8.9 9.4
(Bff : HHMA. FAMilions of yen, 1,000 persons)

[£#] Reference FY2010 | Fy2011 | Fy2012 |

BEXh TR R E 55L& Sales/#3%85% L& Gross sales - - - 58,647 57,435 56,747 53,902 54,848 54,831 52,977
Hakata Daimaru Fukuoka Tenjin SRS YoY (%) - - - 1.7 -2.1 -1.2 -5.0 1.8 A0.0 -34
55 %H5E LB of which: tax-free sales - - - 505 910 1,848 1,349 2,347 3,632 3,774
SETE YoV (%) - - - 94.4 80.3 105.0 -27.0 740 547 3.9
AL Share (%) - - - 09 16 33 25 43 6.6 7.1
AJEZE# Number of customers - - - 15,944 15,474 15,027 14,395 14,245 14,434 14,016
SHTLE YoY (%) - - - -14 -2.9 -2.9 -4.2 -1.0 1.3 -2.9
(B4 : B M.~ Millions of yen)

FY2010 | FY2011 | Fy2012 | Fy2013 | Fy2014 | Fy2015 | Fy2016 | FY2017 | FY2018 | FY2019
ADIES JE&h%k L& NE Osaka Shinsaibashi - - - - 22 12 13 1 1 9
Shops around Daimaru  Number of shops ~ FH#BfE Kyoto - - - - 12 8 5 5 6 3
and Matsuzakaya stores fHEE Kobe - - - - 66 66 60 61 19 9
&5t Total - - - - 100 86 78 77 36 21
mE m EHBIE Osaka Shinsaibashi - - - - 4,139 2,893 3,688 3,040 2,613 2,613
Sales floor area HARE Kyoto - - - - 5,568 4,924 5,097 5,097 5,309 4,683
#MFE Kobe - - - - 14,655 14,655 14,655 14,425 4,065 3,086
&5t Total - - - - 24,362 22,472 23,440 22,563 11,988 10,382
pll- B IE Osaka Shinsaibashi - - - - 3,697 7,287 9,956 9,828 9,897 12,762
Sales HEBE Kyoto - - - - 4742 5,011 4,875 5,228 6,694 6,190
#MFE Kobe - - - - 17,246 17,944 17,490 16,707 12,963 11,818
&5t Total - - - - 25,685 30,242 32,321 31,763 29,554 30,770

MR F2BR—TETRLLZEN,

See notes on page 25.
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6. RAMREREE B#h—FRLE - BREEEY
Daimaru Matsuzakaya Department Stores Sales on the Company's Credit Cards and Number of Active Cardholders
(B4L : FA. BAM.1,000 persons, Millions of yen)

FY2010 | Fy2011 | Fy2012 | Fy2013 | Fv2014 | Fy2015 | Fy2016 | FY2017 | Fy2018 | FY2019
PB/EHI—ILFEHA—F REREZE . Number of active cardholders 187 189 190 292 216 212 218 227 238 255
Otokuisama Gold Card 5tt& Sales 101,497 105,683 107,721 117,128 122,116 128,059 128,393 131,997 135,573 135,741
SATE YoY (%) -1.0 4.1 1.9 8.7 43 49 0.3 2.8 2.7 0.1
SHBEAFTLEICEDHZEALL Share (%) 17.0 17.5 17.3 18.4 19.2 19.9 20.9 20.9 21.0 21.6
DAIMARU CARD I —)L K BEEEEH Number of active cardholders 63 64 64 63 65 89 87 90 91 88
Daimaru Card Gold 5tt& Sales 12,029 13,229 14,592 15,019 15,307 21,134 22,585 23,850 23,952 21,686
SATE YoY (%) -39 10.0 10.3 29 1.9 14.4 6.9 5.6 04 -95
2 EAFTELEIZESH B Share (%) 20 2.2 2.3 2.3 24 3.3 3.7 3.8 3.7 3.5
RYFAYH—F d—IL K BREFEZEL Number of active cardholders 17 15 16 15 15 = = - - -
Matsuzakaya Card Gold 5t L& Sales 2,119 2,475 2,814 3,244 3,165 = = - - -
SATE YoY (%) 6.5 16.8 13.7 15.3 -2.4 - - - - -
2 EAFTLEIZESH B Share (%) 04 04 0.5 0.5 0.5 - - - - -
Daimaru Card REFEZE . Number of active cardholders 772 802 837 850 875 1,356 1,224 1,202 1,177 1,117
5tt& Sales 136,022 140,278 143,920 144,497 140,915 181,963 170,325 162,249 153,620 131,757
SATE YoY (%) -1.3 3.1 2.6 04 -2.5 -6.9 -6.4 -4.7 -5.3 -14.2
SHBEAFTLEICEDHZEALL Share (%) 22.8 233 23.2 22.6 221 28.2 217.7 25.7 23.8 21.0
TYFhYHh—F BEREZ 4 Number of active cardholders 344 352 363 367 366 = = - - -
Matsuzakaya Card #= L& Sales 54,501 54,956 55,804 57,571 54,593 - - - - -
SATE YoY (%) 18.3 0.8 1.5 3.2 -5.2 - - - - -
SHBEAFTLEICEDH ZEALL Share (%) 9.1 9.1 9.0 9.0 8.6 - - - - -
it Total REFEZE . Number of active cardholders 1,383 1,423 1,471 1,591 1,539 1,658 1,529 1,519 1,508 1,460
5tt& Sales 306,169 316,622 324,853 337,462 336,098 331,157 321,304 318,097 313,146 289,185
SATE YoY (%) 1.8 34 2.6 3.9 -0.4 -1.5 -3.0 -1.0 -1.6 =1.7
SHBEAFTLEICEDH ZEALL Share (%) 51.3 52.5 52.3 52.8 52.8 51.4 52.3 50.4 485 46.1
AADH—F BEIFEE S Number of active cardholders 1,666 1,810 1,871 1,826 1,766 1,816 1,650 1,599 1,494 1,369
Daimaru D Card 5tt& Sales 84,800 89,844 91,455 89,040 83,827 87,236 717,332 71,039 68,489 63,920
SATE YoY (%) -2.7 5.9 1.8 -2.6 -59 -14.1 -11.4 -8.1 -3.6 -6.7
SHBEAFTLEICEDH ZEALL Share (%) 14.2 14.9 14.7 13.9 13.2 13.5 12.6 11.2 10.6 10.2
TYFHYMA— K REFEZE . Number of active cardholders 193 272 328 365 365 - - - - -
Matsuzakaya M Card 5eL® Sales 11,788 14,766 17,036 19,385 17,686 - - - - -
SATE YoY (%) 55.8 253 15.4 13.8 -8.8 - - - - -
SHBEAFTLEICEDHZEALL Share (%) 20 25 2.7 3.0 2.8 - - - - -
Z Dt TRENFEZ X Number of active cardholders 327 346 358 357 350 322 309 309 297 268
Other 5tt& Sales 28,523 29,613 30,603 31,189 31,277 30,029 30,760 32,517 32,596 22,958
SATE YoY (%) -25.9 3.8 3.3 1.9 0.3 -4.0 24 5.7 0.2 -29.6
SHBEAFTLEICEDHZEALL Share (%) 438 49 49 49 49 4.7 5.0 5.1 5.0 3.7
&5t Total BEIFEZ % Number of active cardholders 3,273 3,536 3,696 3,711 3,659 3,354 3,179 3,114 2,997 2,887
5tt& Sales 412,112 429,921 442,165 454,736 446,345 425,852 405,402 396,287 388,483 367,377
SATE YoY (%) =11 43 2.8 2.8 -1.8 -4.6 -438 -2.2 -20 -5.4
SHBEAFTLEICEDHZEALL Share (%) 69.1 71.3 71.2 71.2 70.1 66.1 66.0 62.7 60.2 58.5

MR F25R—UETEZEL,

See notes on page 25.
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7. RARIRBEEEE BRAFLE - HMLEE Daimaru Matsuzakaya Department Stores Sales and Gross Margin by Merchandise Category

J. Front Retailing FACT BOOK

(B4% : §5 M.~ Millions of yen)

FY2010 | FYy2011 | Fy2012 | Fy2013 | Fy2014 | Fy2015 | Fy2016 | FYy2017 | Fy2018 | FY2019
RS 5% L& Sales/ #2455 L& Gross sales 258,737 258,207 270,927 280,225 278,270 275,248 263,129 269,157 266,372 256,506
Clothing SHHTE YoY (%) -2.7 -0.2 4.9 34 -0.7 -1.1 -4.4 2.3 -10 —6.1
ALt Share (%) 40.6 40.1 410 43 414 40.6 40.7 409 40.2 40.2
*HHI4E YoY (pt) 0.1 -0.5 0.9 0.3 0.1 -0.8 0.1 -0.1 -0.7 -
#FIZEE Gross margin 28.16 27.71 27.20 26.80 26.61 26.28 25.59 25.40 25.05 2467
*HEI4E YoY (pt) -1.01 -0.45 -0.51 -0.40 -0.19 -0.33 -0.69 -0.46 -0.35 -0.51
B5E G 55L& Sales/ #4855 L& Gross sales 62,623 64,147 63,550 67,451 63,419 62,798 56,068 54,053 52,611 42,157
Personal goods SHHTE YoY (%) -4.9 24 -0.9 6.1 -6.0 -1.0 -10.7 -3.6 -2.7 -8.2
Lt Share (%) 9.8 10.0 9.6 10.0 9.4 9.3 8.7 8.2 7.9 6.6
*HHI4E YoY (pt) -0.2 0.2 -0.4 0.4 -0.6 -0.1 -0.6 -0.5 -0.3 -0.3
#FIZEE Gross margin 28.90 28.97 29.79 29.62 29.49 29.39 29.72 29.27 28.72 28.16
SHEIE YoY (pt) -0.56 0.07 0.82 -0.17 -0.13 -0.10 0.33 -0.57 -0.55 -0.29
HE 55 LB Sales/ #4855 L& Gross sales 68,174 69,116 71,241 82,300 87,059 100,150 97,287 112,890 126,286 132,983
General goods SHHTE YoY (%) -24 1.4 3.1 15.5 5.8 15.0 -2.9 16.0 11.9 5.3
ALt Share (%) 10.7 10.7 10.8 12.1 13.0 148 15.0 17.1 19.0 208
*HHI4E YoY (pt) 0.1 0.0 0.1 13 0.9 18 0.2 1.9 1.9 18
#FIZEE Gross margin 25.44 25.26 25.10 2443 24.40 2472 25.06 25.42 25.62 25.49
*HEI4E YoY (pt) -0.46 -0.18 -0.16 -0.67 -0.03 0.32 0.34 0.36 0.20 -0.15
RERR 55L& Sales/ #4855 L& Gross sales 33,096 33,629 33,767 35,041 33,222 30,525 27,317 27,249 26,001 23,553
Household goods SHHTLE YoY (%) -2.0 16 0.4 3.8 -5.2 -8.1 -10.5 -0.2 -4.6 -9.4
Lt Share (%) 5.1 5.2 5.1 5.2 5.0 45 42 4.1 39 37
*HHI4E YoY (pt) 0.0 0.1 -0.1 0.1 -0.2 -05 -0.3 -0.1 -0.2 -0.2
#FIZEE Gross margin 26.94 26.60 26.24 25.76 25.58 25.66 26.00 25.49 25.15 2467
SHEIE YoY (pt) -0.99 -0.34 -0.36 -0.48 -0.18 0.08 0.34 -0.51 -0.34 -0.36
B 55L& Sales/ #4855 L& Gross sales 164,017 164,532 166,619 162,216 160,712 159,708 153,399 151,696 149,802 140,630
Foods SHHTLE YoY (%) -3.6 0.3 1.3 -2.6 -0.9 -0.6 -4.0 -1.1 -1.2 —6.1
ALt Share (%) 25.7 25.6 25.3 239 23.9 23.6 23.7 23.0 226 22.0
*HHI4E YoY (pt) -0.2 -0.1 -0.3 -1.4 0.0 -0.3 0.1 -0.9 -04 -0.6
#FIZEE Gross margin 17.72 17.45 17.27 17.08 16.80 16.74 16.54 16.37 16.04 16.04
*HEI4E YoY (pt) -0.11 -0.27 -0.18 -0.19 -0.28 -0.06 -0.20 -0.17 -0.33 0.00
Z Dt L& Sales/ #4855 L& Gross sales 51,611 53,897 54414 51,049 49,082 49,079 49,788 44,560 42,449 42,738
Other SHHTE YoY (%) -0.2 44 1.0 -6.2 -3.9 -0.0 1.4 -1.7 -4.7 12
Lt Share (%) 8.1 8.4 8.2 75 73 7.2 1.7 6.7 6.4 6.7
*HHI4E YoY (pt) 0.2 0.3 -0.2 -0.7 -0.2 -0.1 05 -0.3 -0.3 0.3
#FIZEE Gross margin 20.85 20.28 20.58 19.42 19.32 19.70 21.08 15.38 17.45 19.69
SHEIE YoY (pt) 0.94 -0.57 0.30 -1.16 -0.10 0.38 1.38 -0.43 2.07 2.25
%= E& At Total sales #8855 £& & &t Total gross sales 638,260 643,530 660,521 678,286 671,767 677,511 646,990 659,608 663,523 638,569
SHHTE YoY (%) -2.9 0.8 2.6 2.7 -1.0 0.9 -45 2.7 0.6 -38
ALt Share (%) 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
SHIE YoY (pt) - - - - - - - - - -
#FIZEE Gross margin 2455 24.20 24.06 23.80 23.56 23.53 23.38 22.97 22.93 22.84
SHEIE YoY (pt) -0.47 -0.35 -0.14 -0.26 -0.24 -0.04 -0.15 -0.19 -0.04 -0.09

MR F25R—TDETELZEL,

See notes on page 25.
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8. KAMEEEEE REREUV—MBEHER Daimaru Matsuzakaya Department Stores SGA

(B 41 : §F M~ Millions of yen) (E{z : ' BFH M~ Millions of yen)
AAREE (JGAAP) ER=tE%E (IFRS)
FY2010 | Fy2011 | Fy2012 | Fy2013 | Fy2014 | FY2015 | FY2016 FY2016 | FY2017 | FY2018 | FY2019

A& Personnel expenses 45,929 40,970 35,405 32,065 29,623 27,627 26,902 25,831 26,020 25,793 20,426
HETE YoY (%) -95 -10.8 -13.6 -9.4 -1.6 -6.7 -2.6 - 0.7 -0.9 -20.8

55 £ Lb Ratio to sales (%) / 5t _LURZE L Ratio to revenue (%) 7.2 6.4 5.4 47 4.4 41 4.2 10.7 10.1 9.8 8.0
LEERE Advertising expenses 18,060 18,434 18,844 19,000 17,995 15,717 15,128 7,452 8,082 8,190 9,442
HETE YoY (%) -6.6 2.1 2.2 0.8 -5.3 -12.7 -3.7 - 8.5 1.3 15.3

55 L L Ratio to sales (%) / FE_LURZE L Ratio to revenue (%) 2.8 29 2.9 2.8 2.7 2.3 2.3 3.1 3.1 3.1 3.7
(55HRA > +&) (of which: point costs) 10,536 11,004 11,369 11,447 10,692 8,291 7,676 - - - -
HETE YoY (%) 0.5 44 3.3 0.7 -6.6 -22.5 -14 - - - -
55 Lt Ratio to sales (%) / 5E-LUR#ELE Ratio to revenue (%) 1.7 1.7 1.7 1.7 1.6 1.2 1.2 - - - -
WIEFEE Packaging and delivery expenses 5,201 4,787 4,628 4,466 4,321 4,051 3,679 3,679 3,553 3,043 2,837
HETE YoY (%) -6.1 -8.0 -3.3 -3.5 -3.2 -6.3 -9.2 - -3.4 -14.3 -6.8

55 L Lk Ratio to sales (%) / 5t LURZE L Ratio to revenue (%) 0.8 0.7 0.7 0.7 0.6 0.6 0.6 1.5 1.4 1.2 1.1

Ef&# Rent expenses 15,835 17,652 17,836 17,796 17,865 17,855 17,768 18,071 17,942 17,279 488
HETE YoY (%) -95 11.5 1.0 -0.2 0.4 0.1 -0.5 - -0.7 -3.7 -97.2

55 L L Ratio to sales (%) / 5t LURZE L Ratio to revenue (%) 25 2.7 2.7 2.6 2.7 2.6 2.7 75 7.0 6.6 0.2
HAf{E#1E Depreciation 10,154 9,732 9,268 8,524 8,484 8,533 8,316 8,541 8,378 9,155 23,468
HETE YoY (%) 2.2 -4.2 -4.8 -8.0 -0.5 0.6 -25 - -1.9 9.3 156.3

55 £ Lb Ratio to sales (%) / 5t _LURZE L Ratio to revenue (%) 1.6 15 1.4 1.3 1.3 1.3 1.3 3.5 3.3 3.5 9.2

e % Operational costs 10,109 10,047 9,969 9,675 9,305 9,321 8,902 8,902 9,351 10,165 11,412
HETE YoY (%) -1.8 -0.6 -0.8 -3.0 -3.8 0.2 -45 - 5.0 8.7 12.3

55 L Lb Ratio to sales (%) / FE_LURZE L Ratio to revenue (%) 1.6 1.6 1.5 14 1.4 14 1.4 3.7 3.6 3.9 45

Z Dt Other 41,416 42,692 47,504 50,226 50,623 50,126 47,886 47,764 48,589 50,147 48,467
HETE YoY (%) -25 3.1 11.3 5.7 0.8 -1.0 -45 - 1.7 3.2 -3.4

55 L Lb Ratio to sales (%) / 5t LURZE L Ratio to revenue (%) 6.5 6.6 71 7.4 75 7.4 7.4 19.7 18.9 19.0 19.2

&Et Total 146,706 144,317 143,458 141,755 138,219 133,232 128,586 120,243 121,917 123,774 116,543
HETE YoY (%) -5.9 -1.6 -0.6 -1.2 -25 -3.6 -35 - 1.4 1.5 -5.8

55 Lt Ratio to sales (%) / 5E-LUR#ELE Ratio to revenue (%) 23.0 22.4 21.7 20.9 20.6 19.7 19.9 49.7 474 471 45.9

XERRIF26R—TF TS, See notes on page 26.
9. RARREEEE H#EBR# Daimaru Matsuzakaya Department Stores Number of Employees
(B4 : A Persons) (B : A.Persons)
FY2010 | Fy2011 | Fy2012 | Fy2013 | Fy2014 | FY2015 | FY2016 FY2017 FY2018 | FY2019

KAMIRBEENE &5 Total Daimaru Matsuzakaya Department Stores 6,169 5,296 3,485 2,829 2,695 2,462 2,368 2,385 2,344 2,199
# & Regular employees 3,971 3,509 2,599 2,262 2,237 2,029 1,967 2,000 1,981 1,847

H{E#t & Dedicated employees - - - - - - - 130 132 127

HHIERM%E Fixed-term employees 2,198 1,787 886 567 458 433 401 255 231 225

it B%% AEt Total number of female employees 3,465 2,856 1,428 958 886 818 772 817 839 815
#t 8 Regular employees 1,614 1,409 804 640 645 595 566 621 649 627

H{F#t 8 Dedicated employees - - - - - - - 122 118 115

HHYEMA Fixed-term employees 1,851 1,447 624 318 241 223 206 74 72 73

ZHERITE B E Number of female executive officers 2 2 3 3 3 3 3 3 4 3
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. %)L fRIRE  PARCO Non-consolidated Results
. 8)La REF#E PARCO Business Performance
(B4f% : ®H M Millions of yen)

BAREAEJGAAP) ERSEEE (FRS)

BAZEAE(JGAAP) / EMFRETE#(IFRS) FY2012 | FY2013 | FY2014 | FY2015 | FY2016 FY2016 | FY2017 | FY2018 | FY2019
FL®E / EEIE 242,706 242,653 245,646 249,366 240,221 58,991 56,462 56,288 79,935
Net sales / Operating income SRTEIEBE YoY (%) 15 0.0 12 15 -3.7 - -4.3 -0.3 420
ERBNE / BERERE 33,819 34,641 35,600 36,140 34,782 19,803 17,766 17,105 18,049
Operating gross profit / Operating gross profit SRTEIEBE YoY (%) 1.4 24 28 15 -3.8 - -10.3 -3.7 55
55 Lt Ratio to sales (%) / E#4R# L Ratio to operating income (%) 13.9 14.3 145 145 145 336 315 30.4 22.6
BREERV—REEE / REERV—REEH 23,653 22,818 23,852 24,409 22,966 7,935 8,428 9,036 9,899
SGA / SGA SRTEEBE YoY (%) -4.7 -35 45 2.3 -5.9 - 6.2 7.2 9.6
5t.L kb Ratio to sales (%) / =% UN#E L Ratio to operating income (%) 9.7 94 9.7 938 9.6 135 14.9 16.1 124
EEAE / BEFE 10,166 11,823 11,747 11,731 11,815 11,338 11,016 4,792 11,218
Operating profit / Operating profit SETEBHE Yoy (%) 19.2 16.3 -0.6 -0.1 0.7 - -2.8 -56.5 1341
55 Lt Ratio to sales (%) / E#4R# L Ratio to operating income (%) 42 4.9 48 4.7 49 19.2 19.5 85 14.0
BEAE / BelpTHERE 10,276 11,725 11,718 11,727 12,618 11,154 11,064 4,646 9,024
Ordinary profit / Profit before tax SRTEEBE YoY (%) 12.1 14.1 -0.1 0.1 76 - -0.8 -58.0 94.2
5t.L kb Ratio to sales (%) / EZUN#E L Ratio to operating income (%) 4.2 48 48 4.7 53 18.9 19.6 83 11.3
LEAMIRILE / BEAFIRE 5,444 6,772 5,994 5,932 6,049 7,380 7,680 3,237 6,348
Profit / Profit SETEBHE Yoy (%) 19.7 244 -11.5 -1.0 20 - 4.1 -57.8 96.1
55 Lt Ratio to sales (%) / E#4RZ# L Ratio to operating income (%) 22 2.8 24 24 25 125 13.6 5.8 7.9
A& FEEE Total assets /| EESET Total assets 203,181 218,915 222,876 233,450 247,027 245,802 258,562 271,909 342,562
B2 &A% Equity / B 2 &EK%E Equity 104,413 109,554 113,696 116,827 120,758 119,621 125,089 125,596 124,745
AFFAEHEE Total interest-bearing liabilities / B F| FE{£# %8 Total interest-bearing liabilities 39,928 53,275 48,795 58,281 63,448 63,510 58,417 66,466 159,902
E1#1% & %8 Capital expenditures / 5%{#1% & %8 Capital expenditures 5,086 35,661 10,046 22,347 17,908 - 12,671 13,500 14,199
T ff{EXNE Depreciation / jFffi{fE 1% Depreciation 5,732 5,435 5,468 5,789 4,972 4,848 5,221 5,580 14,374
JE&T—% Store Data IE&H# Number of stores 19 19 19 19 17 17 17 17 18
E ¥ Sales floor area () 442,600 442,600 451,000 456,000 409,000 409,000 398,000 401,000 435,800
BETFIE L O&F$ »aTEEEE  YoY changes in number of existing store paying customers (%) 2.7 -0.5 -0.6 -2.7 -34 -34 -0.3 3.2 34
BEEEEM wpiEEEE YoY changes in existing store average spend per customer (%) 0.7 1.3 1.2 1.1 0.6 0.6 -14 -48 -4.6
/XJ)Lah— F PARCO Card Hi#kE PARCO Card sales amount 49,214 52,465 56,478 58,158 58,538 58,538 56,091 51,078 43,934
£ B % Number of Parco Card holders (A/ Persons) 1,614,637 1,643,027 1,754,321 1,885,972 1,990,970 1,990,970 2,031,988 2,018,475 1,939,450
X B1ER Employee information it &%k Number of employees ( A/ Persons) 626 627 629 630 607 607 632 651 634
Z 4 BLL¥E Ratio of female employees (%) 43.1 43.7 434 43.8 425 425 43.7 45.2 453
LR EEE# Number of female managerial employees  (A/ Persons) 13 16 17 16 19 19 21 26 32

XGER 26 R—DFTEFZELY,  See notes on page 26.
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2— (1) . N0 TEREFMEER (2012~20165 K BEEHE)

BAEM/
Milions of yen | Net Sales / YoY Change 5 %
252000 | . 12 . 120
250000 |
110
248000 |
246000 | 100
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238000 |
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234000 -40
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55L& Net Sales —8— x4 YoY Change
=B/ @ L ERf R 2/ L HA SR 25 2
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L HAFEF 2 Profit —m— HHEAFFIZEE Profit Margin

OERFEL DB R/ B F 55 Bl 8=

YoY Change in Number of Existing Store Paying Customers /

YoY Change in Existing Store Average Spend per Customer
BREELURS ERE BEFIE AT @ /
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---o--- BEFELUE M RETEEE YoY Change in Number of Existing Store Paying Customers (%)

—a— Bi7FIEEBE AT EEE YoY Change in Existing Store Average Spend per Customer (%)

PARCO Major Financial Indicators (FY2012 - 2016 under Japanese GAAP)

QEXMI/EEMEE

B/ Operating Profit / Operating Margi
“’#‘2‘883 of yen perating Profi perating Margin ;/;

g 4.9 48 4.9 :
11500 |- 47 148
11,000 - 1 46
10,500 |- 1 44
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FY2012 FY2013 FY2014 FY2015 FY2016
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AR = P St o g BT /

Capital Expenditures @nﬁﬁﬂﬁﬁ@ﬁ/,}ﬁﬁﬂﬁfﬂﬁ . Depreciation
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7%)Lah—RE#kE Parco Card Sales Amount
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OREE/FTLEREELE

Mi BHAH / SGA / SGA to Sales Ratio o
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9.8
24500 - 198
497
24000 -
496
23500 -
495
23,000 -
494
22,500 23,653 22,818 23,852 24,409 22,966 | 9.3
22,000 : : : : 92
FY2012 FY2013 FY2014 FY2015 FY2016
RABERV—REEE SCA —8— FLEREHLE SCA to Sales Ratio
@EEmEE/[EHH
m Sales Floor Area / Number of Stores
460,000 420
450,000 ™ 1 —— 19 119
440000 | 19 19 19 |
430000
418
420000 -
418
410000 -
400000 | 170
390000 442,600 442,600 451,000 456,000 409,000 | 17
380,000 : : : : 16
FY2012 FY2013 FY2014 FY2015 FY2016
B %M #E Sales Floor Area —&— [E&% Number of Stores
OtFXEH/ Tt EHE
A/ Persons Number of Employees / %
635 Ratio of Female Employees a0
630 -
4 435
625
620 - 4430
615 -
610 - 4 425
425
605
4 420
600 -
626 627 629 630 607
595 : : : : 45
FY2012 FY2013 FY2014 FY2015 FY2016

€2 B ¥ Number of Employees
—@— &4t B L EE Ratio of Female Employees



J. Front Retailing FACT BOOK

2— (2) . M) TEREREWER (2016~20194% K EFRXEE#E) Parco Major Financial Indicators (FY2016 - 2019 under IFRS)

BAM/ P g
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— 3¥5 1— Notes 1
JOV bk UFAY2YT EHRE J. Front Retailing Consolidated Results

1. EREZEPE Consolidated Business Performance

xE:

Notes:

+ ROEH i (R 3B HE L EAM R I (FRSTRBESUH DB EITRE S 2L EAFIEE) ROAK H O FIEE (LEFEE EFI4E . ROIF H O I FEHEEFE A (FRSTII RS IAT L AR 2EALTHET,
- ST LB GERD) IZIE. E—2v X7 (200852 A #~ 201356 28) . #%/3/L2(2013F2 A #~) . MAAMIREE—ILRATVL I/ Y (2013F2A#~) . 74— L AMH (201452 A #~) DFE L& (FE LRI AEFENTVET, 45, 20175

8AXRB%EL ST, IA—LAMAD MR EM T T+ A VIEEL-LEL .

s BRI —T I, 2019FEEREF MM EYIFRSE 165 —X | (LT, NFRSE165 1&03) Z#EALTHYET .

- BAEEAE (L, REENEQBIEENE ST LREVEQBIEENEESEL-RIETT ., -, REEVEQBIMEINEIIFRSE 165 2R LELL-ERELEDORMENE (EEEZ2EHFT,
- BRFEEE EREAS. Ov—r)L-R——_ {HE, GRE RIEASS LU, 2019FELYHICIFRSE16SHE (LB —RAFI1EMA &5 ERHLTVET,

- ERSHELE(FRS) ORFERELEICT, THERNSHELNERM-EHTHEVET,

< 20149 B 1 B TEEKA KIS OZT1HOB S THAHFEEERLTLET,

- 201852 AR, 1B LY 2O RRRLEERLTOET,

- 201854827 BT CHTFBEANERT 2E /XD EMTIRBICEEL. A EDBRERIRELMRHELEL,

- 20195 12827H~2020F2 A 17H., A3 EHR/ILAITHL TI00% T2 FR#bEBIET HTOBEEELEL . £HADRMERIBRHEETHH2020F3A23AICTE TLEL =,

- Consolidated profit (profit attributable to owners of parent under IFRS), consolidated operating profit and consolidated ordinary profit (profit before tax under IFRS) are used to calculate ROE,

ROA and ROI, respectively.

- Consolidated sales include the sales of Peacock Stores Ltd. (FY ended February 29, 2008 - FY ended February 28, 2013), Parco Co., Ltd. (FY ended February 28, 2013 -), Daimaru Matsuzakaya Sales Associates Co. Ltd.

(FY ended February 28, 2013 -) and Forest Co., Ltd. (FY ended February 28, 2014 -). The Company transferred all shares of Forest Co., Ltd. to Edion Corporation as of the last day of August 2017.

= The Group has applied IFRS 16 Leases (hereinafter referred to as "IFRS 16") since FY2019.

- Depreciation is the sum of the amount charged to SGA and the amount charged to cost of sales. Depreciation included in SGA includes depreciation of right-of-use assets (on a straight-line basis) under IFRS 16.

- Interest-bearing liabilities = Short-term borrowings + Commercial papers + Bonds + Convertible bonds + Long-term borrowings + Lease liabilities under IFRS 16 (newly added in FY2019)

- Under IFRS, the acquisition cost of capital expenditures includes real estate acquisition taxes, etc.

- The Company has conducted a consolidation of common shares at a rate of one share for every two shares as of September 1, 2014.

= The Company has paid a commemorative dividend of ¥ 2 per share in the fiscal year ended February 28, 2018.

= The Company has subscribed to the purchase of own shares by Senshukai Co., Ltd. and has canceled the capital and business alliance with Senshukai as of April 27, 2018.

- The Company made a takeover bid for Parco Co., Ltd. during the period from December 27, 2019 to February 17, 2020 to make it a wholly-owned subsidiary. The acquisition of all shares was comleted on March 23, 2020

in the following fiscal year.

EEFEEEMEHR  Major Consolidated Financial Indicators

X @O1#%H-VEENE /XM Dividentds per Share / Dividend Payout Ratio

b=

Notes:

+ 20149 A1 A TEERA KIS OTIHRDB S THRAHEEREL TVET 2011 FERV2015FEDRLER L EAREDSIETIFICHSIBRERSEE - AEOIMYALICE S LEFFI T OEINEE (2011 FE 1138, 20155 EI3EM)

EERLTREHLEREERELTVES,

- 013EENELHER L. E—avIBROEER184EAZERL - LHMAN BETICHH L KIEERELTVET,
- 201852 AR, 1B LY 2O RBRLEERLTOET,
- The Company has conducted a consolidation of common shares at a rate of one share for every two shares as of September 1, 2014. Dividend payout ratios for FY2011 and FY2015 have been calculated by deducting the increase

in profit (¥11.3 bnin FY2011/ ¥9.3 bn in FY2015) as a result of the reversal of deferred tax assets/liabilities due to the reduction of corporate tax rates.

- Dividend payout ratio for FY2013 has been calculated based on profit after deducting the gain of ¥ 18.4 bn on transfer of shares of Peacock Stores Ltd.
- The Company has paid a commemorative dividend of ¥ 2 per share in the fiscal year ended February 28, 2018.

3. A2 MEHR Segment Information

b=

Notes:

s W OLIRURMOFRASH OB FRALIZHEL. 20125 ENSE/ LD EREEE/ULOBEILLTEMERRLTVET,

- A== —ybBEF, 2013F4 A1 BRHTHE—av I RN 7 DEMREREL20. 2013 FELYRE Y AV SBRAZLELTZ,

COLOYNEBEL, 2010FEFEFTIZDMBEIIEHTOELED, EEUSELEEO201MEELVYRSRRLTOET  F2017EELURIFIL OV ERBELLTOES,
- 201743 A LY EBEHEE(FRS)EEEBEALI=T=%. 201 TEELIEDF L S#IZIF5E LI OMIEETLTLET,

C201TEFYRE AV ETEEESEE VLaEE | (RHESE LDV ERMEE LW LELE,

C TOMDRSFRELT AV MIEFNGVEELT AU ITHY, HFEER, BEIFFEERUVRERERTE, BESERV) —REEEZEATLET,

[RENEEZE] (THLT, GINZA SIXA20175E 4 B20B(Z. £HIAOVF 4 74 T7—m2011E1MA4BICA—T oM - LE LT,

- As the Company converted Parco Co., Ltd. and its 5 subsidiaries into consolidated subsidiaries, their consolidated results have been added as the "Parco Business" since FY2012.
- The Supermarket Business has been excluded from reportable segments since FY2013 because all shares in Peacock Stores Ltd. were transferred as of April 1, 2013.
- The Credit Business, which was included in the "Other Businesses" until FY2010, has been presented as a separate segment since FY2011 because its importance has increased.

And it was renamed the Credit and Finance Business in FY2017.

- As the Company has voluntarily applied IFRS since March 2017, the amounts of revenue are presented in the columns of net sales for FY2017 and subsequent years.

- In FY2017, the Company reclassified its operations into four reportable segments: the "Department Store Business," the "Parco Business," the "Real Estate Business" and the "Credit and Finance Business."

- The "Other" category incorporates business segments not included in reportable segments, including wholesale, design and construction contracting and manufacture and sale of furniture, and parking and leasing.
= Ginza Six and Ueno Frontier Tower opened on April 20, 2017 and November 4, 2017, respectively, as the "Real Estate Business."
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— 5 2— Notes 2

)+ (2) . FL—TEEL1E#E  Financial Results of Major Companies of the Group

- HWIRREIT20108£3 A1 B THALZBRIREHL. ABZL>THBAZHRAARREEEEICEELTVET, HH2009FEETORAMKRETEEOREL. HAARUVHRNRBRORIEZEMEELTLET,

- BRI W NLIARVX—T - IT(EEC RO F RIS E. 201288 A27AF TEHEFRL LV LELT=,

- Y. JOVREEL. MARETIA2008F9 A1 AN THARLAKRI, MIREWIM. BARYITIAMERINEFHL. ABZEL>THI. JOUFEEICHA TRV LEL .
BT TIE AR E—ILRATYL T —YE20084E9 B 1 B TIRINA HLV=LELT=,

C WARARIBEBRE—ILRAT YL IAVIE T4 TIVERH S EIL, 2012859 ASRIZER IV =LELT=,

AN ILBEHEE. WAARIREEEEA201659 A1 B TRIRAHFL=LELT,

- THZESE LT R ENE L. BAEE(JGAAP)DIFLEFITEXMF ILOLBRBAGHEETHAIIEFBMICHRELTVET,

- BT IL—TIE 2019 FE R KVIFRSE 165 5EALTHEYET .

Notes:

+ Matsuzakaya Co., Ltd. merged The Daimaru, Inc. as of March 1, 2010 and was renamed Daimaru Matsuzakaya Department Stores Co. Ltd. as of the same day. The figures of Daimaru Matsuzakaya Department Stores for

the years up to FY2009 are the simple sum of Daimaru and Matsuzakaya.

+ The Company converted Parco Co., Ltd. and its 5 subsidiaries including Neuve A Co., Ltd. into consolidated subsidiaries as of August 27, 2012.
- Daimaru Design & Engineering Co., Ltd. merged Daimaru Mokko Co., Ltd., Matsuzakaya Seiko Co., Ltd. and Refex Japan, Inc. as of September 1, 2008 and was renamed J. Front Design & Construction Co., Ltd. as of the same

day.

- Dimples' Co., Ltd. merged Daimaru Sales Associates Co., Ltd. as of September 1, 2008.

+ Daimaru Matsuzakaya Sales Associates Co. Ltd. was spun off from Dimples' Co., Ltd. on September 3, 2012.

- Daimaru COM Develoment Inc. was merged into Daimaru Matsuzakaya Department Stores Co. Ltd. as of September 1, 2016.

- "Gross sales" and "business prfofit" are presented to increase comparability with "net sales" and "operating profit" under Japanese GAAP.
+ The Group has applied IFRS 16 since FY2019.

5. ERRFTERU—BREHEE Consolidated SGA

Fov

Notes: -

BUEEMEICIIT ERELEORMENELEEHERT A, Tl 2019FELYIFRSE16S 2R ELL-EREEEDRMENE (EEE) AEFNET,

EREKEFEERS) DBERAICKY, /K. BEEREICED TV ARAVMEITON T, FLIRBITEHTEYET (FRLAEN SR

Depreciation does not include the amount charged to cost of sales. Beginning in FY2019, depreciation includes depreciation of right-of-use assets (on a straight-line basis) under IFRS 16.
With the application of IFRS, point expenses, which had been included in advertising expenses, have been included in revenue (deducted from revenue).

6. EHERWBIREL Consolidated Capital Expenditures

Eov

Notes: -

IR (£201043 A 1 B THAAZRINEHL. BZE>THEEMAAMRERRIEICERLTVET, 2000EEFTORARBREEEEOREL. WAARVHMRIRBOMEEZZNENEHELTLET,

LE B/ LRV EROF 1545, 201288 A27B A TEBZEF R LV -LELT,

L33 WE—avIRLT O LH%HE, 2013F4 A1 B TEENLEL,

Matsuzakaya Co., Ltd. merged The Daimaru, Inc. as of March 1, 2010 and was renamed Daimaru Matsuzakaya Department Stores Co. Ltd. as of the same day. The figures of Daimaru Matsuzakaya Department Stores for
the years up to FY2009 are shown separately for Daimaru and Matsuzakaya.

The Company converted Parco Co., Ltd. and its 5 subsidiaries into consolidated subsidiaries as of August 27, 2012.

The Company transferred all shares in Peacock Stores Ltd. as of April 1, 2013.

7. YIL—TH#EEH Number of Employees of the Group

Eov

Notes: -

IR EZ2010F3 A 1 B THAAZRINEHL. ABZL > THAEHARMIRETREICEBELTVETY,

ILOYREEIE 2010EEFTIZOMBEICEDTOELLD . EEESELIZ2O201EELYRARRLTVET , F2007EEURIEILOVEERBELLTVET,

A== —HyrBEF, 201354 1B THE -y IR T D2/ EBELI-0, 2013 FE LY BN SBINNLELT,

017TERVRECT A EEEEER VULaBE L ITHESEL ILOVMERMEBR IV LEL,

2017F6 ALY, AR 1 EEFBL-FHERADOZIHEEHRICRMICEHNERET SEEHEREEZBALEL,

ABRIT. EEXRCAXRB) ORIETT,

Matsuzakaya Co., Ltd. merged The Daimaru, Inc. as of March 1, 2010 and was renamed Daimaru Matsuzakaya Department Stores Co. Ltd. as of the same day.

The Credit Business, which was included in the "Other Businesses" until FY2010, has been presented as a separate segment since FY2011 because its importance has increased.
And it was renamed the Credit and Finance Business in FY2017.

The Supermarket Business has been excluded from consolidation since FY2013 because all shares in Peacock Stores Ltd. were transferred as of April 1, 2013.

In FY2017, the Company reclassified its operations into four reportable segments: the "Department Store Business," the "Parco Business," the "Real Estate Business" and the "Credit and Finance Business."
In June 2017, the Company introduced a dedicated employee system to, in principle, convert fixed-term contract employees with one year's service to permanency.

The numbers of employees are as of the end of the fiscal year (last day of February).
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o. k}'ﬂ’;\tﬁﬁﬁ SE MERIRE Daimaru Matsuzakaya Department Stores Non-consolidated Results

E

Notes:

AABIEREEE #EB#E Daimaru Matsuzakaya Department Stores Business Performance
- 2010FEEDOFFTFEFEES, MIEEORARVRITEDOEBZEEZEELRELLRLTVET,
s BRI LT, 2019FEERFHBLYIFRSE 1652 BRALTEYET .
- BAEEAE (L, REENEQBIEENE ST LREVEQBIEENEESEL-RIETT . -, REEVEQBIMEINEIIFRSE 165 2R ELL-ERELEDORMENE (EEE)2E8HFT,
- ROEFH DFZE (& 2 EAHEF 25, ROAB H O FI TR (T E % FI2E . ROIFEHDOFIR IR ERBLEALTLET,
- ERSHELE(FRS) ORFERELEICT, FTHERNSHELNERM-EHTHEVET,
= YoY changes in FY2010 are comparisons to the sum of the results of Daimaru and Matsuzakaya in the previous fiscal year.
- The Group has applied IFRS 16 since FY2019.
- Depreciation is the sum of the amount charged to SGA and the amount charged to cost of sales. Depreciation included in SGA includes depreciation of right-of-use assets (on a straight-line basis) under IFRS 16.
- Profit, operating profit and ordinary profit are used to calculate ROE, ROA and ROI, respectively.
- Under IFRS, the acquisition cost of capital expenditures includes real estate acquisition taxes, etc.

3. RAMRERRE 2£#%LE (EHE - #5ENAR, ZA - BATLEALE. AEEY - T - BRE)

Notes:

Daimaru Matsuzakaya Department Stores Sales: Cash / Credit, Corporate / Individual, Number of Customers /
Average Spend per Customer / Conversion Rate

+ AEBEHORTEL, AFEICEFRRT LLERERVERETY,

- BEl=RERLE/LI—IRITHRE. BEE=L M RITHRE/ AEEHR

- [ESH. RSEE. EEEREE. 2ARBRE,

+ 201 7TEE LR OIS L& (L, IFRSFE LIRB OS5 H LA ARSI EREBEICESMA THRHLTEYFET,

F01TEELYFHEREREMILCEETHIEELH . 2017TEELUROIREFT LE ITHE LS ITRBR LSS IOREL. HEELEICEH TV ERPEERT LOSE, FTHEFEITBELLEREERLTRIELTVET.

BE.201TEEOFTFEEBECONTIE, 2016 FEEEEEZMREELEHLTEYET.

= YoY changes in the number of customers exclude the stores that closed in the previous fiscal year.

- Average spend per customer = Cash sales / Number of receipts issued; Conversion rate = Number of receipts issued / Number of customers

= The numbers of stores, sales floor area and rental area are as of the last day of February.

- Gross sales for FY2017 and subsequent years have been calculated by converting sales from purchase recorded at the time of sale (shoka shiire ) of revenue under IFRS into gross amount.

- As the Real Estate Business has been changed to be independently managed from FY2017, figures for "cash sales," "credit sales" and "total gross sales" for FY2017 and subsequent years are presented after deducting the

portion transferred to the Real Estate Business of real estate lease revenue, which had been included in net sales. YoY changes for FY2017 have been calculated by retrospectively changing actual figures for FY2016.

4. KRAMREARIE RAAFELS - AIEEH XMNaTERREER (%)

b=

Notes:

Daimaru Matsuzakaya Department Stores YoY Changes in Monthly Sales and Number of Customers (%)

- MREB R HEEREIL2010E8 298 I ER T UV-LEL, KAMBHAEIZ2011E4 8198, KA ERE(L20124108 58 22 EEERA—T UV =LELE,

s RALSIF—LERERVARAFRAEE2013F1 A3 BICEER TV LEL,

- NIREEREE I IRE MR B - BB A D=H2013F6 A0BICEER TV LEL, MIRE LHEFEETBBZDH2014F3A11BICEER TUVLEL,

- RAHF/SLOEK2017E7 AN BICEER T ULMLEL=,

s 2017 EE LU DHREET LS L. IFRSFELIREDSHHILE ARSI ZHREEICESRA TEHLTHYET, FREUBORET LT, THESEFZROTEELTEYET,
C201TEELYTNBESEF ML TERTHILELIT-8. 201 TEEDMREEF LS IO EEEEL, 2016 FERBEEHREELTHYET.

KA EEAEIIRBER TEND=H20155F12A308Ic—BEEER TLELEM, 2019569 A20BICKENF—TULELE, REILEEIZ2019F9 A28HE 1> T—BABEL THYES . ChizkY, BEEERIT

RERELBLTHALTBYET .

- KAFEREIF2019F3818A LYFEIEEBEMNB/ILTHY., KAILBEXREIARAICEEL TLEL,

- RKAMPETE (201843 A LI B LUK ARARE (201946 A LIRE) (X, AL ESHZIERTBESEXITBELTHYET,

- IREREEEIZ2019F3A20 A oEE N7 ERERNICEBLTEYET.

- The Matsuzakaya Nagoya Station store closed on August 29, 2010. The Daimaru Umeda and Daimaru Tokyo stores expanded all floors and reopened on April 19, 2011 and October 5, 2012, respectively.

- The Daimaru LaLaport Yokohama and Daimaru Shinnagata stores closed on January 31, 2013.

- The Matsuzakaya Ginza store closed on June 30, 2013 for the redevelopment of Ginza area and rebuilding. The south building of the Matsuzakaya Ueno store closed on March 11, 2014 for rebuilding.

= The Daimaru Urawa Parco store closed on July 31, 2017.

- Gross sales for FY2017 and subsequent years have been calculated by converting sales from shoka shiire of revenue under IFRS into gross amount and excluding the Real Estate Business.

- As the Real Estate Business has been changed to be independently managed from FY2017, YoY changes in "gross sales" for FY2017 have been calculated by retrospectively changing actual figures for FY2016.

+ The main building of the Daimaru Shinsaibashi store was temporarily closed on December 30, 2015 for reconstruction work and reopened on September 20, 2019. The north wing of the store is temporarily closed from

September 28, 2019. For this reason, the rental area of the store increased compared to before.

= The sales floor area of the Daimaru Ashiya store has decreased since March 18, 2019 and the Daimaru Yamashina store closed on March 31 of the same year.
= The tenants around the Daimaru Kobe and Daimaru Kyoto stores are being transferred to the Real Estate Business beginning in March 2018 and June 2019, respectively.

= The 2nd floor of the south wing of the Matsuzakaya Nagoya store has been changed to be operated under lease since March 20, 2019.
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(1) - (2) . RAMREBRRE E®EENTLE (BBRELSE) - AIEEH

Daimaru Matsuzakaya Department Stores Sales (Tax-Free Sales) and Number of Customers of Major Stores

C RARIRBEEESHE. AEEECHRETT . AEEROAARIRREEESHONEIEL, fTEEICEERTLLESERVEHRETT, EHANOBRICDOVTIE, FERICEHOEYTT,
DFEEIE L. 2009811 AICdLEEE A — T =LELT -, IIRERIGIE 201051 B31BIC, MREL S RERE(Z2010F8 H29R ITE & T LM =LELT -,
-« 201053 AN D, KEEANBEITEHENS KR DFBE~ABE. . EREQOBEA ZANBRVEBEEDBEANEE LHEICBELTOET 2EL2010FEDORAIEDRIEIL. MIEEAENA—RICTBEE I -EEL &L

BHEERHBLTVFET,

- KABHEEL. 2010FE KT ED=HFIHEE A E1245%HE/00 . 2011E4 R19B LKA —T W =LELE=,

- KAEFREIF2012510A5 B2 EIERA— T W UEL 2, IMIREBREE (FREM X B - BEZDH2013F6 A30BITEER TULVLEL .

- MIRE L HEREIIBEEZOLH2014F31TBICEER TV LEL . RADFBEREIL. BEEZATEDH2015F128308ICEERL TULMLEL .

+ KAEM/LAMEIF201787 A BICEERR T UWVLELZ, 201 7EED#REESE LB (&, IFRSFTELIREDS>EHILE ARG I ZHREEICESMA TREELTEYET,

C 017TEEUBOKRESR LS. AHESEFRVTEHLTEYET, ABEHIE2AXRAREOHKETT,

F01TEELYTHESELZMILTEETHILELIO. 01 TEEUBRONEHIFZ LS IRV IORTTFEEREE #XFLBICED TV -THEEETLOSL. THESEITBELLSBEERLTRELTVET,

BE.201TEEDMATEEBEEICDONTIE, 2016 FEERBEEEBREBELEHLTBYES,

+ Total of Daimaru Matsuzakaya Department Stores includes the results of subbranches. YoY changes in the total number of customers of Daimaru Matsuzakaya Department Stores exclude the stores that closed in the previous

fiscal year. Listed below are the movements of individual stores.

+ The Shinsaibashi store opened its north wing in November 2009. The Matsuzakaya Okazaki and Matsuzakaya Nagoya Station stores closed on January 31, 2010 and August 29, 2010, respectively.
- From March 2010, Osaka corporate sales have been transferred from the Takatsuki store to the Shinsaibashi store and out-of-store sales and corporate sales of the Tokyo store and out-of-store sales of the Ginza store have been

transferred to the Ueno store. YoY figures in FY2010 are comparisons to the previous year's figures restated to reflect changes made in FY2010.

+ The sales floor area of the Daimaru Umeda store decreased approx. 45% in FY2010 due to expansion work and the store expanded all floors and reopened on April 19, 2011.
- The Daimaru Tokyo store expanded all floors and reopened on October 5, 2012. The Matsuzakaya Ginza store closed on June 30, 2013 for the redevelopment of Ginza area and rebuilding.

- The south building of the Matsuzakaya Ueno store closed on March 11, 2014 for rebuilding. The main building of the Daimaru Shinsaibashi store closed on December 30, 2015 for reconstruction work.

+ The Daimaru Urawa Parco store closed on July 31, 2017.

- Gross sales for FY2017 and subsequent years have been calculated by converting sales from shoka shiire of revenue under IFRS into gross amount and excluding the Real Estate Business.

- Figures for shops around Daimaru and Matsuzakaya stores are as of the last day of February.

- As the Real Estate Business has been changed to be independently managed from FY2017, YoY changes for "store sales" and "total sales" for FY2017 and subsequent years are presented after deducting the portion transferred

to the Real Estate Business of real estate lease revenue, which had been included in net sales. YoY changes for FY2017 have been calculated by retrospectively changing actual figures for FY2016.

6. RAMRFERRE B#H—FELE - RBBEER

E:

Notes:

Daimaru Matsuzakaya Department Stores Sales on the Company's Credit Cards and Number of Active Cardholders

- ZOMIF TROEI [TSAFNNGEDH—V IV HA—FDFTLTY  BEHE FTLRILE—DH 218, FA—FOEHEBELZVET,

- 0BFEQIHHFEHRT-MI-V IOBEFR. TLERURITERBEZ. AEIANBHLIHN—FOBHERLEOAHBIETT . 48, BIEFEFIT—ILFA—FIALONBERET>TNSH . BA—FOBBERETERLTVET,
- RARIRBHA—FOFEITIZHEL., 20155 E LUBEDIDAIMARU CARD T— LR JIZIEI Y4 hvh—RFT—IJLF )%, [Daimaru Card IZIXI T VS HYH—F 12 EATHET,

- RAMRBRERAUPA—FORITIZHEL, 2015FEEUBEDTAADH—F I YFHVYMA—R 1ZEATHET

- "Other" includes the cards of membership organizations such as Tomonokai and Bridal Circle. Total sales differ from the sum of all card sales because some hold more than one card.

+ The number of holders, sales and YoY changes of Otokuisama Gold Card in FY2013 are the total including the active holders of new card launched in September 2013. There is duplication in the number of active holders between

old and new cards due to conversion from old card to new one.

+ As Daimaru Matsuzakaya Card was issued, "Daimaru Card Gold" and "Daimaru Card" for FY2015 and subsequent years include "Matsuzakaya Card Gold" and "Matsuzakaya Card," respectively.
- As Daimaru Matsuzakaya Point Card for cash purchases was issued, "Daimaru D Card" for FY2015 and subsequent years includes "Matsuzakaya M Card."

7. RAMBEEEEE BRixLS - AFIZEE Daimaru Matsuzakaya Department Stores Sales and Gross Margin by Merchandise Category

E:

Notes: -

- 2017 ELIEO#EEST LB, IFRSSTE LIRZED SHEIL ARSI 2 HEEICBESMA TEHLTEYET . 201 TEE LB ORET LS L. THESEEZROTEHLTEYET,

F01TEEIYTHEREEZMILTERTH LU0, 201 TFEUROTZ DI T#EETE LSS5 IORIERL. KT LBICTEOTWVAHEGET LDOSE, FHESEICBEL-EBEEERLTRELTVET . B8, 2017FED

SATFEHEICOVNTIE, 2016 FERBEBEERREELEHLTEYET.

Gross sales for FY2017 and subsequent years have been calculated by converting sales from shoka shiire of revenue under IFRS into gross amount. Gross sales for FY2017 and subsequent years have been calculated excluding

the Real Estate Business.

- As the Real Estate Business has been changed to be independently managed from FY2017, figures for "other" and "total gross sales" for FY2017 and subsequent years are presented after deducting the portion transferred to the Real
Estate Business of real estate lease revenue, which had been included in net sales. YoY changes for FY2017 have been calculated by retrospectively changing actual figures for FY2016.
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8. XAMIEETEE WREHERU—BEEE Daimaru Matsuzakaya Department Stores SGA

E:

Notes:

- ERSEEEFRS)DBEAIZKY. K. LEEEREBIZEHTWZRAUREIZDONTIE, FEWBIZEHTEYVET GELIREI SER) .
- With the application of IFRS, point expenses, which had been included in advertising expenses, have been included in revenue (deducted from revenue).

9. KAMIRETEE H%XE#H Daimaru Matsuzakaya Department Stores Number of Employees

E:

Notes:

F 2017TE6 ALY, AHR1 EEZBL-EHEROZNEREHRICRIMICENEALT SFEHARIEEZEANLEL,

- RARBEEEEORFEEHIE. EABZR MU EOMEFBEMICBRELTEHLTOET (D1 LERH)  KEHBHITEAEHTT,

+ In June 2017, the Company introduced a dedicated employee system to, in principle, convert fixed-term contract employees with one year's service to permanency.

- The numbers of employees of Daimaru Matsuzakaya Department Stores have been calculated by converting the actual numbers of employees into the fixed working hours (full-time working hours).

The numbers of female employees are actual numbers.

M. /%)L {ARIRE Parco Non-consolidated Results
1. /ML BERB#E Parco Business Performance

b=

Note:

W SLARUVERH O FEH 5 OEEFRIEITHELN., 2012F ELIEO/ LB FEEETHLTOET,
- BEB/EFRIRE., BEELFIE. REEBRV—NETEE EXFIE. BEMNE/HSIGTSHFLE. LHHAE/ RLSLFEEICRETILHAEE. NLIBEKORETT . GEEARENT LEIF. TTHUMELFE/NLIBIELREDT LR

BELERETHY . ERSHELZDOERNES. BEREZECT T U MRERALGE L HETF UM O ORARBZS LLERIETHYFET .

- Bttt R EQORMENE L. REERV—REBEEORMENE LN NLIEROERRMEICEFNIRMENEDSEHTT .
- EHT 2 BEELOEREIFEEE, BEERRMEaTEERE, /L ah—F, RURESERIE. XK/ L3 LavEr T o 8— /a0 RIETT . SEBFEL DR R FEERE, BEET R TEERER. [EHR

ERLEBI/TTHUMREICHE T HHRIETT .

- ERTAEEERORFETT,
- TESHRERLERV/ITHU RS 1L TFULELERICZOMOTZ LB RVEEENT T U rOFLERRELHMETY  FLREELCEHRUBRFET MO MR FEEREL., FIEH. RIEEHTEERERFEOMIFIEREE

BELTHET,

- 01T FEELYERSHELE(FROZEZBEALTEYET T, 2019FELYIFRSE165 T —R 1ZBALTHYEY  MMAEMEXIFRSE 1652 EELL-FREEEDRMENE (FEEEEHET,
- SRARET/LOIF2019F3 A16 I, A/ LK1 A228ICFHAELEL . FHE/ LIS ABICHELEL .

- As Parco Co., Ltd. and its 5 subsidiaries were converted into consolidated subsidiaries, non-consolidated results of Parco in FY2012 and subsequent years are presented.

- Net sales / operating income, operating gross profit, SGA, operating profit, ordinary profit / profit before tax and profit / profit attributable to owners of parent are non-consolidated figures for Parco.

Net sales under Japanese GAAP are the sum of tenant sales and sales at Parco Theater and others. Lease revenue from tenants including fixed rent and reversal items from tenants are accounted for as operating income under
IFRS.

- Depreciation under IFRS is the sum of depreciation included in SGA and depreciation included in operating costs of Parco stores.
- Store data, YoY changes in the number of existing store paying customers, YoY changes in existing store average spend per customer, Parco Card and employee information are the figures

for Parco Shopping Complex Business. YoY changes in the number of existing store paying customers and YoY changes in existing store average spend per customer are "integrated store sales" / "tenant transaction volume."

- Store date are as of the end of the fiscal year.
- "Integrated store sales" / "tenant transaction volume" are the sum of tenant sales, other sales and sales of fixed rate tenants.

YoY changes in the number of existing store paying customers and YoY changes in existing store average spend per customer exclude newly opened and closed stores.

- Store date are as of the end of the fiscal year.
- Parco has voluntarily applied IFRS since FY2017 and has applied IFRS 16 since FY2019. Depreciation includes depreciation of right-of-use assets (on a straight-line basis) under IFRS 16.
- Kinshicho PARCO was opened on March 16, 2019, Shibuya PARCO main building was opened on November 22 , Utsunomiya PARCO was closed on May 31.
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